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POCCUNCKAA ®EOEPALMA

®EOEPANbHbIA 3AKOH

OB OCHOBAX COLMAINIbHOIO OBCNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®EQEPALIUN

(c uameHeHnsimm Ha 11 uroHa 2021 roga)

MHdopmauus 06 nameHsaowmnx JOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMN, BHECEHHbBIMU!

denepanbHbiM_3akoHom oT 21 wwong 2014 ropa N 256-93 (OduumanbHbIl MHTEPHET-NopTan nNpasoBon MHOpMaLUn
www.pravo.gov.ru, 22.07.2014) (o nopsgke BCTynneHus B cuny cM. ctatbio 8 ®enepansHoro 3akoHa ot 21 utona 2014 rona N
256-93);

®denepanbHbiM 3aKkoHOM OT 14 Hoabps 2017 rona N 324-03 (OduumanbHeIn MHTEPHET-NopTan nNpaBoBOM MHopMauun
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-03 (OdwmumanbHbI UHTEPHET-NopTan npaBoBoW MHGOPMaLMu
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM oT 5 dheBpansa 2018 roga N 15-93 (OdmumaneHbin MHTEPHET-NOPTaN NpaBoBOM MHGOPMAaLMK
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM_3akoHoMm oT 7 mapta 2018 roga N 56-9©3 (OdmumanbHbIi MHTEPHET-NOpTan MNpaBoBON WHOpMaLmn
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®epepanbHbiM_3akoHom oT 1 maga 2019 roga N 91-9®3 (OduumnanbHbIn MHTEPHET-NOPTan npaBoBoOW WHOpMaumm
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHeiM _3akoHoM oT 13 utons 2020 ropna N 190-93 (OduumanbHbI MHTEPHET-NOPTan NpaBoBON MHAOPMaLMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTabpsa 2020 roga);

®denepanbHbiM _3akoHoMm oT 11 umioHa 2021 rona N 170-®3 (OdpumumaneHbil MHTEPHET-NOPTan NpaBoBoOW MHAOpPMaLun
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynfeHMs B cuny cM. ctatbio 138 deanepanbHOro 3akoHa
o1 11 mioHs 2021 roga N 170-93).

MpuHat
lNocynapctseHHon Jymon
23 pekabpsa 2013 roga

OpnobpeH

Cosetom denepaumm
25 pekabps 2013 roga

MABA 1. OBLUME NMONOXEHUA
CTATbA 1. NIPEOMET PEIYNNIMPOBAHUA HACTOALLUEINO ®EOEPAJIBHOIO 3AKOHA
1. Hactosawmin ®egepanbHbli 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OpraHM3auUMOHHbIE UM 3KOHOMUYECKME OCHOBbI COLManbHOro ob6CrnyxuBaHusS rpaxgaH B Poccuiickon
depepauuy;
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2) nonHomounst dhefeparnbHbIX OpraHoOB FOCY4APCTBEHHOW BMAcTU U MOMTHOMOYMSI OPraHOB TOCYAApCTBEHHOW BRacTu
cybbekToB Poccuiickon ®egepaunn B chepe coLmanbHOro obcnyXnBaHus rpaxaaH;

3) npaBa 1 0683aHHOCTM Nony4vaTenen counanbHbIX YCNyr;
4) npaBa 1 06513aHHOCTUN NOCTABLLMKOB COLMArbHBbIX YCIYT.

2. [enictBue Hactodawero ®demepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxaaH Poccuiickon depepaummn, Ha
WMHOCTpaHHbIX rpaxaaH M nuy 6e3 rpaxgaHcTBa, NOCTOSIHHO MpPOXMBAKOLWIMX Ha Tepputopun Poccuiickonn depepaumu,
GexeHueB (Oanee - rpaxgaHe, rpaXkgaHvH), a Takke Ha PUONYECKMX MWL, HE3AaBMCMMO OT MX OpPraHu3aLWOHHO-NPaBOBOW
PopMbl U MHAMBMAYANbHbIX NpearnpUHUMaTENen, OCYLLIECTBSAIOWLMX coLmanbHoe 06CnyXuBaHue rpaxaiaH.

CTATbA 2. MPABOBOE PEINYIIMPOBAHUE COLMUAIIBHOIO OBCIYXXUBAHUA MPAXKOAH

MpaBoBoe perynupoBaHWe COoUManbHOrO OBCIYXMBaHUS TpaXkaaH OCYLLECTBIISIETCS Ha OCHOBaHWM HacTosILLEero
depepanbHOro 3akoHa, ApyrMx deaeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHBLIX NpaBoBbIX akToB Poccuiickon depepaumn, a
Takke 3aKOHOB M UHbIX HOPMAaTMBHbIX NPaBOBbLIX aKTOB CyGbekToB Poccuiickol Genepaumm.

CTATbSA 3. OCHOBHBIE NMOHATUA, UCMOINb3YEMbIE B HACTOALLEM ®EAEPAINIbHOM 3AKOHE

Onsa ueneii HacTosLlero ®eaepanbHOro 3akoHa UCMOMNb3YTCS CNEAYHOLLIME OCHOBHbIE NMOHATUS:

1) coumanbHoe obGcnyxuBaHue rpaxgaH (ganee - coumarnbHoe OOCHyXMBaHME) - OEeSTENbHOCTb MO NPeaoCTaBMNEHUIO
coumanbHbIX YCRyr rpaxaaHam;

2) coumanbHasi ycnyra - gelcTtBue Wnu OencTBusi B cdepe coumarnbHOro obenyXmMBaHUsS MO OKasaHWK MOCTOSIHHOM,
nepuoguyeckon, pasoBOM MNOMOLLUM, B TOM YUCIE CPOYHOW MOMOLUM, FpaAaHUHy B UensiX YryyleHUs YCNOoBWUA ero
XU3HeOenaTenbHOCTU U (MNKN) pacLUMPEHUss ero BO3MOXHOCTEN caMOoCTosTerNbHO obecrneymBatb CBOM OCHOBHbLIE XKM3HEHHble
noTpebHocTY;

3) nony4yarenb couunanbHbIX YyCnyr - rpaxgaaHuH, KOTOprIZ Npu3HaH HyXxgawwnmca B counalibHOM O6CJ'Iy)KVIBaHVII/I n
KOTOPOMY npenoctaBnATCA counarnbHada ycnyra nnn couunarbHble YCIYyTru;

4) nocTaBLUMK coumManbHbIX YCNyr - opUaNYeckoe N He3aBWCUMO OT ero OpraHv3auMoHHO-NPaBoBOM GhopMbl U (M)
UHOVBUAYanNbHbIA NpeanpUHUMAaTeESb, OCYLLECTBALLME coLpanbHoe 06CnyKMBaHue;

5) cTaHdapT coumanbHOW YCNyr - OCHOBHble TpeGoBaHMs K O0GbeMy, NepUOAUYHOCTM U KavyecTBy NpPEeAoCTaBneHus!
coumanbHoi ycryrv nosyyaTento coumarnbHoi YCryr, yCTaHOBMEHHbIEe Mo Buaam CoumarnbHbIX YCIyr;

6) npodunakTuka 06CTOATENLCTB, OOYCNOBMMBAKOWNX HY>XOAEMOCTb B couuManbHOM O6CnyXuBaHUW, - CUCTEMA Mep,
HanpaeneHHbIX Ha BbISIBEHWE U YCTpaHEeHWEe MPUYUH, NOCHYXXMBLUMX OCHOBAaHUEM YXYALUEHUS YCIOBUI XNU3HEAEATENbHOCTU
rpaxaaH, CHXXEHUS1 MX BO3MOXHOCTEW CaMOCTOATENbHO 06ecnevmBaTe CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTU.

CTATbA 4. NPUHUUIMNbI COLUUATNIBHOIO OBCNY>XXUBAHUA

1. CoumanbHoe 060ny>|<|/|BaH|/|e OCHOBbIBaeTCA Ha cobntogeHumn npaB 4enoBeka U yBaXXeHn OOCTOMHCTBA JIMYHOCTHU,
HOCUT FyMaHHbIIZ XapakTtep 1 He gonyCckKaeT YHMXeHNA 4eCTun N OCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyxmBaHWe OCYLLECTBISIETCS Takke Ha CrneayoLwmx npuHLmnax:
1) paBHbIN, CBOGOAHbLIN AOCTYN rpaxkaaH K coumanbHOMy O6CNyXXMBaHUIO BHE 3aBUCMMOCTU OT KX Mona, packl, BO3pacTa,
HaLMOHANbHOCTU, NA3blka, MPOUCXOXAEHUS, MecTa XWUTENbCTBA, OTHOLIEHUSI K penuriu, yoexxaeHuin v npuHagnexHocTn K

0o0LecTBEeHHbIM 06beAUHEHNAM;

2) agpecHOCTb NpeaoCcTaBneHns counarnbHbIX YCYT;
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3) l'lpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB cCouMalribHbIX YCIyr K MEeCTYy XUTeNbCTBa nonyanenePl coumnarnbHbIX YCIyr,
OOCTaTO4HOCTb KoJimdecTBa NOCTaBLUMKOB cCoOUuManbHbIX ycCnyr And obecneveHus I'IOTpe6HOCTeIZ rpaxgaH B counalibHOM
O6CJ'Iy)KVIBaHI/II/I, OOCTaTO4YHOCTb d)I/IHaHCOBbIX, MaTtepunanbHO-TEXHUYECKUX, KagpoBbIiX WU VIHd)OpMaLLI/IOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUUaribHbIX YCIyr;

4) coxpaHeHue npebbiBaHMA rpaxaaHnHa B NpuBbIYHON BriaronpusaTHON cpeae;
5) no6poBONBLHOCTL;

6) kOHMAEHUNANbHOCTb.

CTATbA 5. CUCTEMA COLIMATIBHOIO OBCNYXNBAHUA

Cuctema coumanbHoOro O6CJ'Iy)KVIBaHMF| BKMOYaeT B cebsi:

1) dbenepanbHbil OpraH MCMOMHUTENbLHOW BNAcTW, OCYLUECTBNSAWMIA (QYyHKUMM MO BblpaboTke W peanusauum
rocyapCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-NPaBOBOMY pErynupoBaHui0 B cdepe couuanbHoro obcnyxmsaHvusa (Oanee -
YNOITHOMOYEHHbIVN heaepanbHbIN OpraH UCNONMHUTENBHOW BNacTn);

2) opraH rocydapcTBeHHoOM Bnactu cybbekta Poccuiickon ®enepaumu, YNOMHOMOYEHHBIA Ha OCYLLECTBIEHuEe
npenycMOTPEHHbIX HacTosAwum deaeparnbHbIM 3aKOHOM MOMHOMOYMIA B chepe CouManbHOro obCcnyXunBaHus Ha TeppuTopun
cybbekta Poccunckon ®epepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon depepauuu), B TOM 4MCne Ha
npu3HaHWe rpaxaaH HYyXOawWMMMCa B couuanbHOM  OOCMyXMBaHUMKM, COCTaBMEHUE WHOUBMAOYANbHOM NporpamMmbl
npenocTaBneHMs colmarnbHbIX YCyr (danee - HanBuayansHas nporpamma);

(MyHKT B pegakumm, BBeaeHHon B gericteue ¢ 13 despanga 2018 roga PenepanbHbiM 3akoHoM OT 14 HoA6psa 2017 rona N
324-@3. - Cm. NpeablayLLYo peaakLuio)

3) opraHmsauum coumnarnbHOro 060ny>K|/|Bans:|, HaxoadAwineca B BeaeHnn (*)ep,epaanblx opraHoB WCMONMHNTENbHOW BNAacTu;

4) opraHuMsaumm coumanbHOro obCnyXmnBaHus, Haxogswmecs B BedeHun cybwbekta Poccuickon depepaumm (panee -
opraHusaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocynapcTBeHHble (KOMMEpYeckMe M HEKOMMEpPYECKME) opraHv3aumy coumanbHoro oBCnyXuBaHUsi, B TOM Yucne
coumanbHO OPUEHTUPOBaHHbIE HEKOMMEpPYECKMe opraHM3aLmn, NpeaoCcTaBnsowye coumansHbie YCnyru;

6) HOMBMAOYanbHbIX NpeanpUHUMAaTENei, OCYLLECTBISIOWMNX coLmarnbHoe 0BCny>KUBaHWE;

7) opraHm3auun, KOTopble HaxoOsaTCs B BEAEHUN YMONTHOMOYEHHOrO opraHa cybobekTta Poccunckon degepauumn n KOTOpbiM
B COOTBETCTBMU C HacTosium deneparnbHbIM 3aKOHOM NPEAOCTaBIEHbl MOMTHOMOYMS Ha NMPU3HAHUE FPaXaaH HYXOarLWMMMICS
B CoUManbHOM OOCMYXWBaAHWM U COCTaBMEHUE WHAMBUOYANbBHOW NPOrpamMmbl Ha TEPPUTOPUSX OLOHOIO UMM HECKONbKMX
MyHMLMIanbHbeix o6pa3oBaHWn (ganee - ynonHOMOYEHHbIE OpraHM3aumn).

(MyHKT gononHuTenbHO BKMNtodeH ¢ 13 depans 2018 rona PenepanbHbiM 3akoHOM 0T 14 HoAbps 2017 rona N 324-93)

CTATbA 6. KOHPUOAEHLUMANBHOCTb UHPOPMALIUU O NMONYYATENE COLUUATBbHbLIX YCIYT

1. He ponyckaetcs pasrnaweHne nHdopmarmm, oTHECEHHOW 3akoHoaaTenscTBoM Poccuiickon degepauun kK nHdopmauum
KOH(MOEHLMANBHOIO XapakTepa Wnu crnyxebHow nHpopMaLmu, O nonyyaTensx couuanbHbIX YCryr nuuamu, KOTOpbIM 3Ta
WHopMaLma cTana u3BecTHa B CBSA3M C UCMOMHEHMEeM MPOEeCcCMOHanbHbIX, CNY>XeOHbIX M (MNnN) MHbIX 0BSA3aHHOCTEMN.
PasrnaweHue uHdopMauum o nonyyatensix couuanbHbIX YCryr BrevyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBMM C
3akoHogatenbcTBoM Poccunckon ®enepaumu.

2. C cornacusa nony4vaTens couuasnbHbIX YCNyr UMW ero 3aKOHHOro MPeACcTaBUTENsi, AAHHOMO B MUCbMEHHOW (opMe,
JornyckaeTcs nepegada MHopmaumm o nonyyarerne coumanbHbiX YCryr Apyrum nuuam, B TOM YMcne OOMMKHOCTHBLIM fuuam, B
WHTepecax nory4arensi coumarnbHbIX YCIyr Uy ero 3aKkOHHOro NpeacTaBUTENs, BKIOYas cpeacTBa MaccoBow MHdopMaummn 1
oduumanbHbIN CauT NoCTaBLLMKa couManbHbIX YCnyr B MHGPOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" (aanee -
ceTb "UHTepHeT").
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3. MNpepnocTtaBneHne nHgopmMaumm o nony4varterne coumanbHbeiX yenyr 6e3 ero cornacusi unu 6e3 cornacusi ero 3aKOHHOro
npegcraBuTens gonyckaeTcs:

1) no 3anpocy OpraHoB [03HaHWS W CredcTBusl, Cyda B CBSA3XM C MpOBeAeHMeM paccredoBaHust unu cyaeGHbIM
pasbuparenscTBoM NGO Mo 3anpocy OpraHoB NMPOoKypaTypbl B CBSA3W C OCYLLECTBEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OpraHoB, HaAeneHHbIX MNOHOMOYMSIMU MO OCYLLECTBEHUIO FTOCYAAPCTBEHHOMO KOHTpOns (Hagsopa) B
cthepe coumnansHOro 06CnyXMBaHUS;

3) npn o6paboTke NepcoHanbHbIX AaHHbIX B paMKax MEXBEAOMCTBEHHOMO UH(OPMAaLMOHHOIO B3aUMOAENCTBMS, a Takke
npu pernctpaumum cybbekTa nepcoHanbHbIX AaHHbIX Ha eavHOM mopTarne rocyAapCTBEHHbIX YU MyHULMNAbHLIX Yeryr v (Mnm)
pervoHasbHbIX nopTanax rocy4apCTBeHHbIX Y MyHULMMNAnNbHbIX YCIyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 OpraHu3aumu
NpenoCTaBreHnsl rocyAapCTBEHHbIX Y MyHUUMNANbHbLIX YCIyT;

4) B UHbIX YCTAHOBMNEHHbIX 3aKOHoAaTenbCcTBoM Poccunckon ®epepauum cnyyvasx.

IMABA 2. NOJIHOMO4UA ®ENEPAIIbHbLIX OPTAHOB FO?YHAPCTBEHHOVI BNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIACTU CYBBEKTOB POCCUNCKOU ®EOEPALIMUA B COEPE COLMUAIIBHOIO
OBCITYXUBAHUA

CTATbSA 7. NONHOMOYNSA GEOQEPATIbHBLIX OPFTAHOB FrOCYOAPCTBEHHOW BJIACTU B COEPE
COLMANNBbHOIO OBCINY>XXUBAHUA

1. K nonHomoumam degepanbHbiX OpraHoOB rocyAapCTBEHHOW BiacTu B chepe coumanbHOro 00CnyxmBaHUst OTHOCSTCS:

1) ycTaHOBMeHVWEe OCHOB TOCYAapCTBEHHOW MOMMTMKM W OCHOB MPAaBOBOrO PerynMpoBaHusi B cdpepe coumanbHoro
obcnyxnsBaHus;

2) yTBEepXOAeHne MeToondecKnx peKOMeH,EI,aLI,I/IIZ no pacyety noayweBbiX HOPMAaTtnBOB d:)I/IHaHCVIpOBaHVIﬂ coumarnbHbIX
yenyr,

3) yTBEpXOeHNne NPpUMMEepPHOro nepeyHd coumanbHbIX YCnyr Nno BuaamM counarbHbIX YCIyrT;
4) yTBepXxageHme nopdaaka pasmMeleHna u obHoBneHus I/IH(*)OpMaLI,VII/I O nocCTaBLMKe couunanbHbIX YCnyr, BKIo4Yaa

TpeboBaHMA K coaepxaHuio M hopMe MPeaocTaBreHns ykasaHHOW WMHdopMauun, Ha oduumanbHOM canTe MnocTaBLyuKa
coumanbHbIX yenyr B cetn "MiHTepHeT";

5) ynpaenenne cdenepanbHoOM COOCTBEHHOCTLIO, MCNONb3yEMON B chepe coLmnanbHOro o6CnyxmBaHums;

6) BegeHue eanHon peaeparnbHON CUCTEMbI CTAaTUCTUYECKOIO yYeTa 1 OTHYETHOCTY B cdhepe coumanbHOro obenyxmnBaHus;

7) dbegepanbHbIN rocy4apCTBEHHbIV KOHTPOMb (Haa3op) B cdepe coumanbHOro obCnyXnBaHus;

7_1) cosgaHuMe YCnoBuiA ANs OpraHusauny MpOBEAEHMSI HE3aBUCMMOM OLEHKM KadecTBa YCNOBWUIA OKalaHWst yCnyr
OopraHu3aLmsaMm CoLMarnbHOro 06CnyXXMBaHUs;

(MyHkT pononHuTensHo BkMtoveH ¢ 1 aHBapsa 2015 roga PepepanbHbiM 3akoHoM o1 21 uonga 2014 rona N 256-93; B

penakumm, BBegeHHon B genctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHoMm oT 1 maga 2019 roga N 91-903. - Cwm.
TREAbIAYLLYIO PEAaKLNIO)

8) mexagyHapogHoe coTpyaHuyecTBO Poccuiickon defepauum n 3aknodeHne MexayHapoAHbliX AoroBopoB Poccuickon
depnepauum B chepe coumnansHOro obcnyxmBaHus;

9) MHble OTHOCALLMNECA K cdaepe couunanbHoro O6Cﬂy)KI/IBaHI/IF| N YCTaHOBJIEHHbIE (*)ep,epaﬂbelMl/l 3aKoOHaMu NOfTIHOMOYUA.
2. K nonHomoumam YNOJNTHOMOYEHHOIo qae,u.epaanoro opraHa WCNONHUTENbHOM BNacTU OTHOCATCS:

1) BblpaGoTka ¥ peanusauuns rocyaapcTBEHHOM NONUTUKM B cdhepe coumanbHoro o6enykmMBaHus, a Takke BbipaboTka Mep
Mo COBEPLUEHCTBOBaHMIO COLMAaribHOrO 06CNyKUBaHUS;
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2) koopAvHauusl OesTenbHOCTU B cdiepe couumanbHOro obCnyXuBaHUS, OcylLlecTBnsieMon denepanbHbiMUA OpraHamm
WCMONHUTENbHOM BNacTW, WCNOMHUTENbHLIMKU OpraHaMu rocygapcTBEHHOM Bnactn cybbektoB Poccuiickon depepauun,
obLepoccMnckumm obLLECTBEHHBIMU OpraHM3aumMsaMm U UHbIMWM OCYLLIECTBASIOWMMN AeATeNnbHOCTbL B cdepe counanbHOro
obcnyxmBaHWs opraHm3aunsamu;

3) MeToamyeckoe obecneyeHne coumnanbHoOro O6CJ'Iy)KMBaHMF|, B TOM 4ucne B 4acTu, Kacarwuwencs I'IpOd)VIJ'IaKTVIKVI
obcToATenbLCTB, O6yCJ'IOBJ'IVIBaPOUJ,VIX HYXOaemMoCTb B colmarnbHOM 06CJ'Iy)KVIBaHVIVI;

4) yTBEpPXKAEHNE NPUMEPHON HOMEHKNATYpbl OpraHM3aLmii coLuarnibHOro 06CnyXuBaHus;

5) yTBEpPXKOEHNE METOAMYECKNX PEKOMEHAALMI NO pacyeTy NnoTpebHocTen cyobekToB Poccuiickon Pegepaunm B pasButum
CeTV opraHusaumii coumanbHoro o6ecnyXnBaHus;

6) yTBEpXOEHME NpaBuIl OpraHM3auuMn [OeATEeNbHOCTU OpraHu3auuii coumanbHOro OBCHYXUBaHWS, WX CTPYKTYPHbIX
rnogpasfaeneHuii, KoTopble BKIOYalOT B cebsi pekoMeHayeMble HOpMaTUBbI LUTATHOW YMCNEHHOCTU, NepeveHb HeoBGXoaumoro
o6opyaoBaHus Anst OCHALLEHWS1 OpraHM3aLmMin coLmanbHOro 06CnyXmMBaHus, X CTPYKTYPHbLIX NogpasaeneHuii;

7) yTBEepXaeHne pekoMeHagyembiX HOPM MUTaHuA U HOPpMaTuBOB obecneyeHust Msarknum MHBEHTaApeM nonyHaTenePl
coumarnbHbIX YCIyr no d)OpMaM coumnanbHoro OGCJ'Iy)KI/IBaHI/IFI;

8) yTBEpPXOeHNEe NpMMEepPHOro nopagka npenocrtaBneHna counarnbHbIX YCIyr;

9) yTBepXaeHWe nopsaka OCYLLUECTBEHNS MOHMTOPUHIra couunanbHoro obcnyxmeBaHusa B cybbektax Poccunckon
degepauun, a Takke GOPM AOKYMEHTOB, HEOBXOAUMBIX ANS OCYLLECTBNEeHNS TaKoro MOHUTOPUHSa;

10) yTBEpXKAEHe pekoMeHdaumnii No (hOPMUPOBaHMIO 1 BEAEHWUIO peecTpa MOCTaBLUMKOB CoUMarnbHbIX YCIyr U peructpa
nony4aresnei counanbHbIX YCyr;

11) yTBepxaeHwe pekoMeHOauun Mno opraHu3auMv MeXBEeLOMCTBEHHOro B3aMMOAEWCTBUS UCMOMHUTENbHbLIX OpPraHoB
rocygapctBeHHonm Bnactu cybobektoB Poccuiickon Pegepaumm npyu NpegocTaBleHMM coumarnbHbIX YCRyr, a Takke npu
COOEeNCTBMM B NPedoCTaBNeHNN MegULMHCKOW, MCUXONOrMYeckon, negarornyeckon, topnanyeckon, coumanbHON NOMOLLN, He
OTHOCSILLIENCS K coumanbHbIM ycnyram (counanbHOM COMPOBOXAEHNN) (Aanee Takke - coumanbHoe CONnpoBOXAEHNE);

12) yTBepXaeHNEe pekoMeHAaUMi No onpeaeneHno MHANBUAYyansHom noTpebHOCTU B coumanbHbiX YCryrax nonyyarenen
coumanbHbIX YCNyr;

13) yTtBepxaeHne opmbl 3asBNEHUST O MNPeOoCTaBIEHMM COUMAnbHbIX YCNyr, MNpuMMepHon ¢opMbl JoroBopa o
npenocTaBneHMN coumanbHbIX YCyr, a Takke opMbl MHOMBUAYANbHOW NPOrpaMmel;

(MyHKT B pepakummn, BBegeHHon B aencrtane ¢ 13 despans 2018 roga ®eaepancHbiM 3akoHoM oT 14 Hoabpa 2017 roga N
324-@3. - Cm. NpeablayLLYo peaakLuio)

14) yTBEPXOEHNE nopAdka HanpabneHuAa rpaxaaH B CTauMOHapHble opraHum3auunn counanbHOro O6Cﬂy)KVIBaHWi| co
cneuynanbHbIM counaribHbIM O6CJ'Iy)KVIBaHV|eM;

15) yTBEp)XAEHUE NPUMEPHOTO MOSIOXKEHNSA O NOMNEYUTENBCKOM COBETE OpraHU3aLum coLmanbHoro o6CnyxnBaHus;

16) yTBEpPXKAEHME MOpsAKa NPefoCTaBNeHUs coumanbHbIX YCIyr, a Takke Mopsiaka YTBEPXKOEHWUS MepeyHst coumarnbHbIX
yCnyr o BuAam coumarnbHbIX YCyr opraHM3aumsiMu coumarnbHOro obCnyKnBaHusl, HaxoasaWMMUCs B BedeHun dedepansHoro
opraHa UCMoNHUTENBHON BMacTu;

17) vHble NpegyCMOTPEHHbIE HOPMaTUBHBIMM NPaBoOBbIMU akTamu Poccuickon Pegepauum NonHOMOYMS.

CTATbS 8. MONTHOMOYMSA OPFAHOB FOCYOAPCTBEHHOW BJIACTU CYEBbEKTOB POCCUUCKON
®EOEPALIMN B COEPE COLIMANIBHOIO OBCNY>XUBAHUA
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K nonHoMoumsiM oOpraHoB rocydapCTBEeHHOW Bnactu cyGbektoB Poccuiickonn ®depepaunm B cdepe coumanbHOro
0o6CnyXMBaHUSE OTHOCATCS:

1) npaBoBoe perynupoBaHWe W oOpraHuMsauusi couumanbHoro obcnyxueaHus B cybbekTax Poccuiickon $epepaunn B
npegenax nosIHoOMOYMI, YCTaHOBMEHHbIX HacTosawum dPegepanbHbIM 3aKOHOM;

2) onpegeneHve ynornHOMOYEHHOro opraHa cybbekta Poccunckon dPepepauun, a Takke nOpu HeobxogumMocTm
YNOMHOMOYEHHOW opraH13auuu;

(MyHKT B pepakummn, BBegeHHon B aenctene ¢ 13 gepans 2018 roga ®enepansHbiM 3akoHoM 0T 14 Hoabpa 2017 roga N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

3) KoopavHauusa OeATenbHOCTU MOCTaBLUMKOB COLMArbHbIX YCMyr, OOLECTBEHHbLIX OpraHM3auuin U MHbIX OpraHm3auuin,
OCYLLECTBISAIOLLMNX OEATENBHOCTL B cdhepe coumanbHOro obcnyxmeaHus, B cyobekte Poccuinckon degepauuu;

4) yTBEpXOEHWe pernaMeHTa MEeXBELOMCTBEHHOIO B3aVMOOENCTBUSI OpraHoOB rOCYAapCTBEHHOW BractTu cybbekTa

Poccuiickon denepaumm B CBA3M C peanu3auuernt nonHomoumin cybowekta Poccuiickon depepauunm B cdepe CouManbHOro
obcnyXmMBaHus;

5) yTBepxxaeHne HOPMaTMBOB LUTATHOW YMCINEHHOCTU OpraHu3auui coumanbHOro obcnyxmBaHus cybobekta Poccuickoi
degepauun, HOpMaTMBOB ODOECNeYeHUss MSATKUM WMHBEHTapeM W MNNowadblo KUMbIX MOMELLEHMI MNpU NpeaocTaBneHnn
coumanbHbIX YCNyr yKasaHHbIMW OpraHM3auusamu;

6) yTBEPXXAEHNE HOPM MUTAHUA B OpraHm3auunsax coumanbHoro obcnyxmnsaHusa cybbekta Poccunckon ®epepaumum;

7) chopMumpoBaHne 1 BeeHue peecTpa NOCTaBLUMKOB COLManbHbIX YCNYr U perncTpa nonyyartenen coumanbHbIX YCnyr;

8) paspaboTka, huHaHCcOBOe obecneyeHre n peanusaumsa permoHanbHbIX MPorpaMM coumanbHOro o6CnyxmBaHus;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon ®Pegepaumm NepeyHs coumanbHbIX  YCNYr, NpenocTaBnsieMbIX

NnocTaBLUMKaAMN COUManbHbIX YCMyr, C Y4ETOM MNPUMEPHOro NEpPeYHs coumanbHbIX YCNyr No BuAaM COLManbHbIX YCRyT,
yTBEPXKOAEMOro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 ctatbn 7 HacTosulero ®eaepasnbHOrO 3akoHa;

10) yTBEpXaEHUE Nopsiaka NpefoCcTaBeHns coumarbHbIX YCIyr NOCTaBLUMKaMU coumarbHbIX YCNYT;

11) ycraHoBneHve nopsiaka yTBepxaeHust TapudoB Ha coumarnbHble YCRyr Ha OCHOBaHUM MOAYLUEBbIX HOPMAaTUMBOB
(hbMHaHCMpPOBaHMS coumManbHbIX YCIyT;

12) yTBEpXaeHUE Nnopsaaka opraH1M3aummn oCyLLECTBIIEHUS PErMOHanNbHOIo rocyAapcTBEHHOro KOHTporns (Haasopa) B cdepe
couparnsHoro o6enyxMBaHUa ¢ ykasaHUMeM opraHa cybbekta Poccuiickoit defepaumu, ynonHOMOYEHHOTO Ha OCYLLIEeCTBNeHue
TaKoro KOHTpons;

13) ycTaHoBneHve npeaensHo BENUUYNHBI CpeaHeayLLIEBoro AoXoda AN NpeaocTaBneHns coumarnbHbIX Yenyr 6ecnnarHo;

14) yTBepxaeHWe pa3mepa nnatbl 3a NpefoCTaBneHNe coLnanbHbIX YCryr U nopsaka ee B3UMaHus;

15) obGecneveHne GecrnnaTHOro AOCTyNa K MHGOPMauMM O NocTaBLUMKax COLManbHbIX YCAyr, NpenocTaBnsieMbiX MMU
couumarnbHbIX ycryrax, Bugax coumarnbHbIX YCIyr, cpokax, nopsiake U o6 yCrnoBUsiX MX NpedoCcTaBreHusi, o Tapugax Ha 3Tu

ycryru, B TOM YUCHe Yepes CpeacTBa MacCcoBOM MHhopMaLnn, BKIKoYaa pasMeLleHme nHgopmMaumm Ha oumumanbHbiX canTtax
B ceTn "VIHTepHeT";

16) ycTaHOBNeHWe Mep counanbHOM MOOAEPXKKM U  CTUMYNMPOBaHMS pPabOTHWKOB OpraHuM3auui coumnanbHOro
obcnyxmBaHus cybbekta Poccuiickon ®Pegepauuu;

17) opraHusauma npodeccrmoHanbHOro oby4veHusi, npodeccnoHanbHoro obpa3oBaHMS M OOMONHUTENBHOrO
npodeccuoHanbHoOro o6pasoBaHnsi paboTHMKOB NMOCTaBLUMKOB COLMAnbHbIX YCYT;

18) BegeHue yyeTta n OTYETHOCTU B cdhepe coumanbHOro obcnyxmeaHus B cyobekTe Poccuiickon ®epepaumu;
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19) ycTaHoBneHWe nopsiaka peanusauum nporpaMm B chepe coumarnsHOro 06CnyKnBaHusi, B TOM Ymcre MHBECTULIMOHHbIX
nporpamm;

20) opraHuMzaumsi nNoadepXKM couManbHO OPUEHTUPOBAHHBIX HEKOMMEPYEeCKUX opraHusauun, 6narotBoputenen wu
AobpoBonbLEB (BOMOHTEPOB), OCYLLUECTBNAOLWMX AeATeNbHOCTb B cdepe coumanbHOro obcnyxmBaHus B cybbekTax
Poccuinckon ®enepaumm B COOTBETCTBUMN C dheaeparibHbIMU 3akOHaMM U 3akoHaMu cyobekToB Poccuiickon ®egepaunu;

(MyHKT B penakumun, BBegeHHon B gencteme ¢ 1 maa 2018 roga ®enepanbHbiv 3akoHoM oT 5 dreBpans 2018 roga N 15-
®3. - Cm. npeaplayLyo peaakLmio)

21) paspaboTka 1 peanusaums MepoONnpUATUA No POPMUPOBAHUIO U Pa3BUTUIO PbiHKA COLMAnbHbIX YCyr, B TOM YMcre no
PasBUTMIO HErOCYAapCTBEHHbBIX OpraHU3aLmin CoLManbHOro 06CNyXMBaHMS;

22) paspaboTtka 1 anpobaumst METOAMK U TEXHONOIMI B cchepe coumanbHOro 00CnyxmBaHus;

23) yTBepxaeHue nopsigka MeXBeOOMCTBEHHOIO B3aWMMOLENCTBUS OpraHoB TrOCYyAapCTBEHHOW BMAacTU CyObeKToB
Poccuickon ®egepaumm npu npegoctaBneHnMmn coumarnbHbIX YCYr U COLManbHOro ConpoBOXAEHNS;

24) yTBEpXAEHNE HOMEHKNATYPbl OpraHM3aumin coumnansHoro obcnyxmeanus B cybbekte Poccuiickon ®enepauny;

24 1) cosgaHue ycnoBwu Ons OpraHusauuMyM npoBefeHWs HEe3aBMCUMOW OLIEeHKM KavecTBa YCIOBWW OKasaHus yCryr
OopraHu3aLmsiMm CouMarnbHOro obCnyXXmBaHus;

(MyHkT gononHuTenbHo BkrtodeH ¢ 1 aHBaps 2015 roga ®enepanbHbiM 3akoHom oT 21 mong 2014 roaa N 256-93; B
pegakumu, BBegeHHon B gencteme ¢ 12 maa 2019 roga PepepanbHbiM 3akoHoMm oT 1 mada 2019 roga N 91-903. - Cwm.
NREALIAYLLYIO PEAaKLo)

25) MHble NOTHOMOYUS, NPEAYCMOTPEHHbIe HacTosAWwMM PeaepanbHbiM 3aKOHOM M ApYriMMU doeaeparbHbIMM 3aKOHaMU.

IMABA 3. MPABA N OBA3AHHOCTU NONYYATENEN COLUMUATNBHbLIX YCNYT
CTATbA 9. NPABA NONYYATENEN COUMANBbHBLIX YCNYT

MonyyaTtenu couunanbHbIX YCyr MIMEeHT NpaBo Ha:

1) yBaXuUTenbHOEe 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHne G6ecnnatHo B OCTYNHON cbopmMe nHopMaLmm 0 CBoux npaBax M 06513aHHOCTAX, BUAAX coumanbHbIX YCNyT,
cpokax, nopsigke n o6 ycnoBuax UX npefocTtaBneHus, o Tapudax Ha 3TU ycryru m 06 ux CTOMMOCTW Ang nonyyartens
coumanbHbIX YCNyr, 0 BO3MOXHOCTU NOMyYeHus aTux ycnyr 6ecnnarHo, a Takke 0 NocTaBLLMKax coumanbHbIX YCyr;

3) BbIOOp MOCTaBLLMKaA UK NOCTABLLMKOB COLManbHbIX YCAyT;

4) 0TKa3 oT NpegocTaBneHns coumarnbHbIX YCIyT;

5) 3almTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon depepavmu;

6) y4acTue B COCTaBNeHUM UHANBUAYaNbHbIX NPOrpamMm;

7) obecneyeHne ycrnoBuid NpebblBaHUS B opraHM3aumsx coumarnbHOro obCnyXvMBaHWs, COOTBETCTBYHOLIMX CaHUTapPHO-
rmrmeHnyeckum TpeboBaHuAM, a Takke Ha Hagnexalumin yxogn;

8) cBobOAHOE nocelleHne 3aKOHHbIMU npencrasutendamMuy, agBokataMy, HoTapunycamu, npencrasutendamm 00OLLECTBEHHbIX
n (MJ'II/I) NHbIX opraHmsaLu/M, CBALLEHHOCNYXUTEeNAMU, a TaKkkKe poaCTBEHHUKaMn U apyruMmm nmdamun B OHEBHOE U BeYepHee

Bpemsi;

9) coumnanbHOE CONPOBOXAEHME B COOTBETCTBUN CO CTaTben 22 HacTosaulero PeaepansHOro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEN COLUMATNBbHbIX YCNYT
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|-|OJ'Iy‘~IaTeJ'II/I coumanbHbIX yCnyr 0053aHbI:

1) NpegocTaBNATb B COOTBETCTBMM C HOPMATUBHLIMU NPaBOBbLIMU akTaMu cybbekTa Poccuiickon ®enepaumm ceegeHns u
OOKYMeHTbI, Heobxoammble ANsi NPeAoCTaBNeHNa counanbHbIX YCNYT;

2) cBOEBPEMEHHO MH(OPMUPOBAaTL MOCTABLUMKOB COLManbHbIX YCNyr 06 M3MeHeHUn o6CTOSATeNnbCTB, 0BYyCroBnMBaloLWmnX
noTpeBHOCTb B NpeaocTaBlieHny colparbHbIX YCyr;

3) cobniogatb ycrnoBusi 4OroBopa O MNPEAOCTaBlIEHUM COLManbHbIX YCyr, 3aKMOYEHHOTO C MOCTaBLUUKOM COLMarbHbIX
YCInyr, B TOM YMCIlle CBOEBPEMEHHO M B MOMTHOM 06beMe onnaynBaTb CTOMMOCTb NMPEeAoCTaBNeHHbIX CoLMarnbHbIX YCIyr Npu nx
NpenoCTaBrieHMu 3a Nnaty Uiy YacTUYHYo nnary.

FMABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUATIBbHbBIX
ycnyr

CTATbA 11. MPABA NMOCTABLUMKOB COLUAIbHbBIX YCNYT

1. MNocTaBLmKn coumanbHbIX ycnyr UMerT npaBo:

1) 3anpalmBaTe COOTBETCTBYIOLLME OpraHbl rOCYAAPCTBEHHOW BracTW, a Takke opraHbl MECTHOIO CamoynpaBreHusl U
nosly4aTb OT yKasaHHbIX OpraHoB MH(OPMaLMIo, HEOOXOAMMYIO ATst OpraHM3aLUmmn coumanbHOro 06CyXuBaHus;

2) oTKasaTb B MpegoCTaBNEHMM COLMAnbHOM YCNyr nosyyatento coumarnbHbIX YCNyr B Clydae HapyLleHUs UM yCIioBUi
JOroBopa O MpeAoCTaBMEHUM COLMAnbHbIX YCMYr, 3aKMYEHHOro C noryyareneMm coumarnbHbIX YCAyr WM €ro 3akoHHbIM
npeacTaBuTeneM, a Takke B crnydae, npeaycMOTPeHHOM YacTbio 3 ctatbu 18 HacTodulero eaeparnbHOro 3akoHa;

3) ObITb BKIIOYEHHBIMY B pEECTP MOCTaBLUMKOB coumanbHbiX yenyr cybbekta Poccuiickon ®enepauuu;

4) nony4yartb B T€4EeHUEe OBYX pa6oqv|x nHen I/Ide)OpMaLI,VII-O O BKJTHOHEHUU UX B nepeyvYeHb peKoMeHOyeMbiX MoCTaBLUMKOB
coumnarbHbIX YCIyT.

2. MNocTaBLMKM coLmanbHbIX yCnyr BnpaBe NpefocTaBnsaTh rpaxaaHam Mo UX XKenaHuo, BbIPAXXEHHOMY B MUCbMEHHOW UK
3NeKTPOHHOW hopMe, AOMONHUTENBHBLIE CoLManbHbIe YCryry 3a nnary.

CTATbA 12. OBA3AHHOCTU NMNOCTABLLUMKOB COLUMUANBHbLIX YCINYT
1. MNocTaBLmKkn coumarnbHbIX YCnyr 06a3aHbl:

1) OCYyLLECTBNATb CBOKO AEATENIbHOCTb B COOTBETCTBMMN C HACTOALLMM d)e,qepaanblM 3aKOHOM, OpyruMiu (be,qepaanblmm
3akOHaMu, 3akoHamMn U MHbIMAU HOPMaTUBHbLIMW NPAaBOBbIMU aKTaMu cy6be|<Ta Poccuiickon d)e,qepau,vlw;

2) npegocTtaBnATb couuanbHble YCNyru nonydyarendam couumarbHbIX ycnyr B COOTBETCTBMM C uMHAMBUAYallbHbIMU
nporpamMmmamm 1 ycrioBuaMn OOroBopoB, 3aKMKYEHHbIX C nonydyartenaMm couuanbHbIX Yycnyr wunm KnxX 3akKOHHbIMU
npeagcraBsnTenAamMmmn, Ha OCHoBaHUU Tpe6OBaHMl71 HacTodLlero Cbep,epaanoro 3aKOHa,

3) NpenocTaBnsATb CPOYHbIE COLMaribHble YCIyrn B COOTBETCTBMU CO cTaTben 21 HacToswero PenepanbHOro 3akoHa;

4) npegocTtaBnATb 6ecnnaTtHo B AOCTYNHOW (hopMe morydaTensiM coumanbHbIX YCRYr UK MX 3aKOHHbIM MpeacTaBUTeNnsiM
uHgpopmaumio o6 Mx npaBax U 00SI3aHHOCTAX, O BWAAX COUManbHbIX YCMyr, cpokax, nopsake U o6 ycrnoBusix KX
npenocTaBneHusl, o Tapudax Ha 3TU ycnyrm n o6 ux CTOMMOCTM ANs noryyartensi coumarnbHbIX YCnyr nmbo 0 BO3MOXHOCTM
nonyyartb ux 6ecnnarHo;

5) ncnonb3oBaTb I/IHd)OpMaLLI/IIO O nonyyartendax couuanbHbIX ycnyr B COOTBETCTBUM C  YCTAHOBJIEHHbIMU
3akoHogaTtenbcTBOM Poccuinckon <De,qepau,v||/| O NepcoHalbHbIX AAaHHbIX TpeGOBaHI/IFlMI/I O 3aunTe nepCcoHasrbHbIX AaHHbIX;

6) npenocTaBnaTb YMONHOMOYEHHOMY opraHy cybbekta Poccuiickon depepaummn mHpopmaumio ans opMnpoBaHUst
pervctpa nonyvarenen coumanbHbIX YCryr;
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7) oCyLeCcTBNATL coumansHoe CONPOBOXAEHNE B COOTBETCTBUN CO cTaTben 22 HacTosuwlero PeaepansHOro 3akoHa;

8) obecneumBaTtb nonyyaTenam coumasibHbIX YCRyr COAEUCTBME B MPOXOXOEHUM MEOMKO-COLManbHON 3KCnepTusbl,
NnpoBOAMMOI B YCTAHOBMNEHHOM 3akoHopaTenscTBoM Poccuiickoir Pepepaumn nopsiake denepansbHbIMU  yUPEXKOEHNUSMM
MeaMKo-coLmanbHON aKenepTussbl;

9) npepocTaBnATb MofyyaTensM coumasnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCsl yCryramu CBsi3W, B TOM 4ucle ceTu
"MHTepHeT" 1 ycnyramm novYToBOM CBA3W, NPU NOMYyYEHMN YCIYTr B OpraHn3aLmsax coumanbHoro obcnyxmeaHums;

10) BblAENATbL Cynpyram, npoxueawowum B oOpraHmsauun counanbHOro OGCJ’Iy)KVIBaHVIFI, N30ITMpOBaHHOE Xuroe
nomMeLlleHmne ana CoBMeCTHOIo nNpoXXnBaHUA,

11) obecne4ynBaTb MonyvyaTensM couuMarnbHbIX YCNYyr BO3MOXHOCTb CBOOOAHOIO MOCELUEHMS WX  3aKOHHbIMU
npeacTaBuTenamu, apBokaTamu, HoTapuycamu, MpeacTaBuTensamMyM  OOLUECTBEHHbIX W (MNM)  WMHbIX  OpraHv3auui,
CBALLEHHOCTYXXUTENSMI, a Takke POACTBEHHMKaMU U APYrMMI NULaMK B HEBHOE 1 BEYEPHEE BPEMS;

12) obecne4mBaTb COXPAHHOCTb NMMYHbIX BELLEN M LEHHOCTEN nony4vatenen coumarnbHbIX YCNyr;

13) UcnonHATbL UHble 0BA3aHHOCTM, CBSI3aHHbIe C peanusauuen npas nony4vatenei coumarnbHbIX YCnyr Ha couuanbHoe
obcnyxmBaHue.

2. NMocTaBLwmku coumnanbHbIX ycnyr npu okasaHnUn counalbHbIX YCIyr He BrnpaBe:

1) orpaHn4mBaTtb npasa, cBoboabl U 3aKOHHbIE MHTEpPECHI nonyaneneﬁ coumnarnbHbIX YyCnyr, B TOM 4ucne npu
MCNOoJ1b30BaHUKN NeKapCTBEHHbIX nNpenapaTtoB And MeanunHCKOro npuMeHeHna;

2) NpUMEeHsTb (PM3NYECKOE UMM NCUXONOrMYECKOe HacunmMe B OTHOLLEHUW MoflyyaTenen coumanbHblX yCnyr, AoNyckaTb UX
ockopbnexwue, rpyboe obpalleHne ¢ HAMK;

3) nomewatb [OeTer-MHBaNWAOB, He CTpPajarolmMX MCUXMYECKMMU PacCTpPOMCTBaMW, B CTaUMOHApHbIE OpraHmMsaumu
coumnanbHOro oBCnyXUBaHUS, NpefHas3HayYeHHble ANs AeTen-UHBanuaoB, CTPagaloWwmMx NCUXUYECKUMU PacCTPOUCTBaMU, U
HaobopOT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUUKOB COLIMATIBbHbBIX YCIYT

1. TllocTaBWMKM coumanbHbIX ycnyr GOpMUPYIOT 06LLEefOCTYNHbIE WH(OPMAaUMOHHbLIE PECYPChI, COAEepXaline
MHOpMaLMIO O AeATENBHOCTN 3TUX MOCTaBLUUKOB, M obecneynBatoT JOCTYN K AaHHBIM pecypcam MOCpeacTBOM pasMeLLeHus
MX Ha MHAOPMALMOHHBIX CTEHAAX B MOMELLEHUAX MOCTaBLUMKOB COLMarnbHbIX YCMyr, B CpeacTBax MaccoBow nHdopMauun, B
cetn "MIHTepHeT", B TOM 4ncne Ha oduumanbHOM canTe opraHmM3almm coumanbHOro obenyKmuBaHus.

2. MocTaBLyMKN coumanbHbIX yeryr obecnevmBatoT OTKPLITOCTb U AOCTYMNHOCTb MHGpOpMaLMK:

1) o gaTe rocynapCTBeHHOW pervctpaumu, o6 yupeautene (ydpegutensx), 0 MecTe HaxoxaeHus, dounuanax (npu ux
Hanuuun), pexxume, rpacmke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax aNMeKTPOHHON NOYTbI;

2) O CTPYKTYypEe n 00 OopraHax ynpasieHusa opraHm3aunm counaribHoro O6CJ'Iy)KVIBaHI/Iﬂ;

3) 0 dopmMe coumnansHoro obcnyxuBaHus, BUAaxX couManbHbIX YCryr, nopsake n ob ycrnoBusSX WUX MpeaocTaBreHus, o
Tapudax Ha coumanbHble yernyru;

4) 0 YMCNEeHHOCTM nonyyaTtenen coumarnbHbIX YCyr no hopMaM CoumanbHOro 00CNyXMBaHUS U BUAAM CoUMarnbHbIX YCryr
3a cyet GoaKeTHbIX accurHoBaHui BrogxeToB cybbektoB Poccunckon degepaumm n B COOTBETCTBMM C JOTOBOpPaMU 3a CYET
cpencTB PU3NYECKUX NUL U (MNN) IOPUANYECKUX NNLL;

5) o pykoBoguTene, ero 3amecTUTENsiX, PYKOBOAMTENSX unvanoB (MpU WX HanMyMu), O NEPCOHaNbHOM COCTaBe
paboTHMKOB (C YKa3aHMEM C UX COrnacusi ypoBHSA 00pasoBaHus, kBanudukauum n onsita paboTbl);
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6) O MmaTepuanbHO-TEXHUYECKOM obecrneyeHuy npedocTaBneHns coumanbHbIX Yeryr (Hanmuune o60pyaoBaHHbIX
noMeLLeHWI ANs NpegoCcTaBNeHust CouManbHbIX YCryr, B TOM yncrne 6mbnmoTtek, 0ObeKToB crnopTa, Hanuuue cpeacTs obydeHus
W BOCMUTaHUA, YCNOBUA NUTaHWS UM obBecrneveHne OxpaHbl 3[40pPOBbS MNonyyaTener coumanbHbIX YCnyr, AOCTYM K
WHOPMALIMOHHBIM cMcTEMaM B cdhepe coumanbHoro obenyxmnsaHma n cetn "iHtepret");

7) o konudectBe cBoBOOHBIX MeCT ANnA npvema nomnydaTtenen coumanbHbiX YCryr no ¢opmam coumanbHoro
obcnyxumBaHus, hMHaHCMpyeMbIX 3a CHET BHOOKETHBLIX accMrHoBaHun GrogxeToB cybbekToB Poccuiickon depepaunn, a Takke
onnavynBaeMbix B COOTBETCTBUM C JOFOBOPaMU 3@ CHET CPeACTB (PU3NYECKUX NULL U (MNN) IOPUONYECKUX NUL;

8) o6 obbeme npemocTaBnseMbIX COLManbHbIX YCRyr 3a cyeT OKAXKETHbIX acCUrHoBaHMM GroKETOB CyObekToB
Poccuinckon ®egepaumm n B COOTBETCTBUKN C [OrOBOpPaMM 3a CHET CPeacTB OM3NYECKMX NnL, 1 (UN) KOPUANYECKUX UL,

9) 0 HanMMuMM NUUEH3MA Ha OCYLECTBMNEHME [AesTeNnbHOCTU, noanexallenh JNULEH3MPOBAaHMIO B COOTBETCTBUM C
3akoHogatenscTBoM Poccunckon ®enepaunu;

10) 0 hMHaAHCOBO-X03ANCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacropsigka Ans nofyyatenen couuanbHbIX YCNyr, npaBunax BHYTPEHHEro TPyAOBOro
pacnopska, KOnnekTMBHOM JOroBOpE;

12) O Hann4mn I'Ipeﬂl'll/lC&Hl/lVl OpraHoB, OCyLWeCTBALWNX FOCWJ,apCTBeHHbIVI KOHTPONMb B cd)epe coumnanbHoro
06CJ'Iy)KVIBaHI/IFI, M oT4eToB 06 MCMONMHEHUN YKa3aHHbIX Hpeﬂ,ﬂl/lcaHI/lVl;

12_1) 0 npoBedeHMM HE3aBUCUMOW OLEHKM KadyecTBa YCMOBMM OKa3aHWsa YCMAyr oOpraHv3auusiMu CcounanbHOro
obcnyxmBaHus, KoTopasa onpegensieTcsa ynonHOMOYeHHbIM dheaeparnbHbIM OPraHoOM UCMONHUTENBHOW BNacTy;

(MyHkT gononHuTenbHo BkrtodeH ¢ 1 auBaps 2015 roga PenepanbHbiM 3akoHom oT 21 mons 2014 roaa N 256-93; B
pegakumu, BBeaeHHon B genctene ¢ 12 maa 2019 roga PenepanbHbiM 3akoHom oT 1 mada 2019 roga N 91-903. - Cwm.
0ReAbIAYLLYI0 pefaKLmio)

13) 06 mnHoW nHdopmaLmmn, KoTopas pa3MellaeTcs, onyobnMKoBLIBAETCA NO PELUEHMIO MOCTaBLUMKa COLManbHbIX YCIyr u
(vnu) pasmelueHne, onybrnvmkoBaHWe KOTOPOW SIBNSOTCA 0bsi3aTenbHbIMW B COOTBETCTBUMN C 3aKOHOA4ATENbLCTBOM POCCUMIACKON
depepauymu.

3. NHpopmaums 1 OOKYMEHTbl, YKa3aHHble B YacTu 2 HacTodllen cTaTbM, nogriexar pasMmelleHuo Ha oduuuansHOM
calTe nocTaBLUMKa couuanbHbIX ycnyr B cetu "MHTepHeT" M OOHOBMEHUIO B TeYeHMe [ecATM paboumx OHEW CO OHSA UuX
CcOo3[aHus, NonyyYeHUss UNu BHECEHUS B HUX COOTBETCTBYHOLLUMX U3MeHeHUn. [lopsaok pasmelleHnsa Ha oduumanbHOM canTte
nocTaBLUMKa coumanbHbix ycnyr B cetn "MHTepHeT" M obHoBneHus uHdopmaumm o6 3ToM nocTaBlivke (B TOM 4ucne
cofepxaHue ykasaHHOW WHdopmaumm u dopMa ee NpedoCTaBneHusl) yTBepXOaeTcs YMONMHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMOMHUTENBHON BMacTy.

4. Yactb gononHuTtenbHo BkMtodeHa ¢ 1 aHBapsa 2015 roga PepepanbHbiv 3akoHoMm oT 21 mongd 2014 ropa N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH 0T 5 aekabpsa 2017 rona N 392-03. - CM. npeablAyLLYI0 peAaKLmIo.

MABA 5. NPEAOCTABJIEHUE COLUUAJIBHOIO OBCINYXXUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABIIEHMN COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHMEM [Ansi pacCcMOTPEHWst BOMpOca O MpedoCTaBMEHUM COLMANbHOIO OOCNYXUBaHWUSI SBMSIETCA NOAAHHOE B
NMNCbMEHHOW UMW 3MNEKTPOHHOW hopMe 3asiBNeHVEe rpaxaaHuHa WM ero 3aKOHHOro MpeAcTaBuTenst O MNpeaoCTaBMneHun
coumansHoro obcnyxusaHust NMbo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalleHue rocygapCTBEHHbIX OpPraHoB,
OpraHoB MECTHOro CamoynpaBfieHusl, 06LECTBEHHbIX 00beANHEHNA HEMOCPEACTBEHHO B YMOMHOMOYEHHbIA OpraH cybbekTa
Poccuiickon Pemepauum Mnu ynorHOMOYEHHYO opraHu3aumio nubo nepefdaHHble 3asiBrieHve unu obpalleHue B pamkax
MeXBELOMCTBEHHOIO B3aUMOAENCTBUS.

(Ctatbsa B pegakumun, BBegeHHon B gencteune ¢ 13 dpespans 2018 rona PepepanbHbiM 3akoHOM OT 14 HoA6pa 2017 rona N
324-®3. - CMm. mpeaplayLLyo peaaKLmio)

CTATbA 15. NPUSHAHUE MPAXOAAHUHA HYKOAKOLWKMMCA B COLUIMATIBHOM OBCINYXXUBAHUAU
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1. Fpa>|<,uaH|/|H NPU3HAETCA HyXgawwumca B coumarnbHOM OGCJ'Iy)KI/IBaHI/II/I B Cly4ae, ecnn CyuwecTByrT crnegywlime
obcToaTenbCTRa, KOTOpbIe yXyaLlWakT Ui MOryT yXyaLWnTb YCITOBUA €ro XXU3HenoeATeribHOCTU:

1) nonHaa Ui YaCtu4Hada ytparta CnocobHOCTN NGO BO3MOXKHOCTU OCYyLUEeCTBNATb CaMOO6CJ'Iy)KI/IBaHVIe, CaMOCTOATENIbHO
nepeasuraTbcA, obecneymBaTb OCHOBHbIE XXW3HEHHbIE I'IOTpeﬁHOCTI/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTa WUin Hann4uma
WHBaANMNMAHOCTH;

2) Hann4yne B ceMbe MHBanunga nnn nHBannaos, B TOM 4ucne pe6eHKa-MHBaJ'IVIﬂ,a unu geTen-uHBannaos, Hy>Xaarouwmnxca B
NOCTOAHHOM NOCTOPOHHEM yX0o4e;

3) Hanuune peGeHka unu geter (B TOM YMCe HaxoasLWMXCs Mo ONEeKoi, NONeYnTENbCTBOM), UCTIbITbIBAKOLMX TPYAHOCTH
B coumarnbHOW aganTtauuu;

4) oTCyTCTBME BO3MOXHOCTM 0becneyeHnst yxoga (B TOM YMCrle BPEMEHHOIO) 3a MHBaNMAoM, pebeHKoM, 4eTbMU, a Takke
OTCYTCTBUE MOMNEYEHUS HA HUMM;

5) Hannune BHYTPUCEMEWNHOrO KOH(PNMKTa, B TOM 4YUCME C NULAMM C HapKOTUYECKOW UMW ankororibHOW 3aBUCUMOCTbIO,
nuuamm, MMerLWuMM NpucTpacTne K asapTHbIM urpam, nvuamu, CTpagarlwmmm NCUXMYECKMMW pacCTpOMCTBaMK, Hanuvme
Hacunms B CEMbE;

6) OTCYTCTBME onpenerieHHoro Mecrta XutenbCTBa, B TOM 4uUcne y nuua, He goCcTuriiero Bo3pacta ABaguatn Tpex et mn
3aBepLlimBLiero npe6b|BaH|/|e B OpraHu3auunmn and ﬂ,eTeIZ-CVIpOT N OeTen, ocTaBLUNXCS ©e3 noneyeHus pO,El,I/ITeJ'IeVI;

7) oTcyTcTBUE paboThbl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume uHbIX OBCTOATENLCTB, KOTOpPble HOPMaTUBHLIMM MpPaBOBbIMM akTamu cybbekta Poccuitckon Pepepauun
NPU3HaHbI YXyALIALWMMN UK CMOCOBHBIMU YXYALWNTL YCMOBUS XU3HEAEATENbHOCTY rPaxaaH.

2. YNonHOMOYEHHbI opraH cybbekta Poccunckon degepaumm unu ynorHOMOYEHHas opraHusaums NpUHUMaloT pelueHue
0 MPU3HAHUK rpaxgaHuHa HyXaawwWmMes B coumanbHoMm obcnyxuBaHuvM nubo o6 oTkase B coumanbHOM OBCMyXMBaHWUM B
TeyeHve nATM paboumnx gHew ¢ gatbl nogayu 3asasneHus. O NPUHATOM peLleHun 3asBuUTeENb UHAOPMUPYETCS B MUCbMEHHOMN
UNK 3NeKTPOHHOM popmMe. PelueHne 06 okaszaHUM CPOYHbIX COLMAnbHbIX YCNYr NPUHUMAETCS HEMELANEHHO.

(Yactb B pegakumn, BBeageHHon B gericteue ¢ 13 deepansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos6psa 2017 roga N
324-®3. - Cm. npeaplayLLyio peaakLmio)

3. Pewwenne 06 oTkase B coLmansHOM 06CnyXuBaHuM MOXET ObITb 06XKanoBaHo B CyaeOHOM nopsake.

CTATbA 16. UHONBUOYATIbHAA NMPOrPAMMA

1. MhguBrayansHasa nporpamma sIBMsieTcs JOKYMEHTOM, B KOTOPOM YKa3aHbl hopMa CoLManbHOro obcnyxmBaHusi, Buapl,
o6beM, nNepuoguyvHOCTb, YCMOBUS, CPOKU MNPELOCTaBIEHUS COLMAnbHbIX YCMyr, MepedYeHb PEKOMEeHAyeMblX MOCTaBLUNKOB
coumanbHbIX YCAyr, a Takke MeponpuaTUs No counansHOMY CONPOBOXAEHUIO, OCYLLECTBMASEMble B COOTBETCTBUN CO CTaTbew
22 HacTtodulero deaepanbHOro 3akoHa.

1_1. B cnyyae npuHATUsi opraHoM rocy4apCTBEHHON BrnacTu cyobekTa Poccuiickon ®enepauun pelueHns 06 opraHnsaumm
oKas3aHusi rocygapCTBEHHbIX (MyHULUMNAnbHbIX) YCyr B coumanbHon cdepe, MPUHATOro B COOTBETCTBMU C YacTblo 3 ctatbu 28
®denepanbHoro 3akoHa "O rocyAapCTBEHHOM (MyHWLIMOANbHOM)_COLiManbHOM 3aKkase Ha  OKasaHue rocyOapCTBEHHbIX
(MyHULIMNanbHbIX)_yCAyr B couumanbHou cdepe”, nHansmayanbHasa nporpaMmma Ucnonb3yeTcs Kak coumarnbHbli cepTudukaTt Ha
nony4eHne rocygapcTBEHHON (MyHULMNANbHORN) YCNyru B counansHom cdepe.

(Yactb gononHuTensHO BKNtoveHa ¢ 1 ceHTsa6psa 2020 roga ®enepanbHbiv 3akoHoM oT 13 mtona 2020 rona N 190-93)

MonoxeHusa 4Yactn 1_1 HacTosLWen cTaTby CO AHA BCTynneHusa B cuny depepanbHoro 3akoHa ot 13 mona 2020 ropa N
190-®3 1 go 1 ganBapsa 2025 roga OencTBylOT B OTAENbHbIX cyObekTax Poccunckon ®Penepaumm, nepedeHb KOTOPbIX
yTBepxaaetcs lNpaButensctBom Poccunckon depepauumn B COOTBETCTBUM C YacTbio 1 ctatbun 28 PenepanHoro 3akoHa "O
[OCYAapPCTBEHHOM (MYHMLIMMANbHOM)_ COLMaNbHOM 3aKa3e Ha OKasdaHWe [OCYyAapCTBEHHbIX (MyHMUMMANbHbLIX)_ yCrnyr B
coumanbHon cgepe”, - cM. NyHKT 2 ctatbn 3 PenepanbHoro 3akoHa ot 13 urona 2020 rona N 190-P3.
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2. MHHVIBI/I,D,yaJ'IbHaFI nporpaMmMa CcocCTtaBndaeTcda ucxogda wua I'IOTpe6HOCTI/I rpaxgaHnHa B cCouualibHbIX Yycnyrax,
nepecmatpmBaeTcd B 3aBUCUMOCTU OT U3MEHEHUA aTomn ﬂOTpeGHOCTVI, HO He pexe 4emM pa3 B TpWU roga. I'IepeCMOTp
I/IHAI/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl OCYLLECTBIIAETCA C y4ETOM pe3ynbraTtoB peanmsoBaHHon VIH,EI,VIBI/I,EI,yaI'IbHOVI nporpamMmmbl.

3. MH,D,I/IBIAJJ,yaJ'IbHaﬂ nporpaMmma AOna rpaxgaHnHa wunnm ero 3akKOHHOro npeancraBuTend UMeeTt peKomer,aTeanblﬁ
XapakTtep, ana nocrtaswnka counanbHbIX yCnyr - obs3aTenbHbIN Xapaktep.

4. WHgueupayanbHass nporpaMma COCTaBMSETCA B [OBYX 3K3eMnnspax. JIK3eMnnap WHAUBMAYanbHOW nporpammel,
noanMCaHHbIN  YNOMHOMOYEHHLIM OpraHoM cybbekta Poccuiickon ®Pegepaumm unm  yNnoriHOMOYEHHOW opraHusaumnen,
nepegaeTca rpaxgaHwHy UnNu ero 3aKkoOHHOMY MpeacTaBUTEN0 B CPOK He Bonee yem gecaTb paboumx AHEN CO OHS nogayu
3asBnNeHns rpaxaaHuHa o nNpefocTaBneHMn couumanbHoro obcnyxmsaHus. Bropon ak3emnnsp wHAMBUAyaneHOW NporpaMmbl
OCTaeTcs B YNONHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm nnm B ynoriHOMOYEHHOW OpraHu3aLmu.

(Yactb B pegakunn, BBeaeHHon B gencteue ¢ 13 deBpansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hoabpsa 2017 roga N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

5. B cnyyae M3aMeHeHUs MecTa XUTENbCTBA MoryyaTens coumanbHblX yeryr MHAnBUAyanbHasi nporpaMmMa, CocTaBreHHast
Mo MpexXHeMy MecCTy XMUTENbCTBa, COXpaHSIET CBOe AelcTBMe B o6beme nepeyHsi couumarnbHbIX YCAyr, YCTAHOBMEHHOIMO B
cybbekte Poccuiickon defepaumm no HOBOMY MECTY XKUTENbCTBA, A0 COCTaBMNEHUS UHAMBMAOYaANbHON NpOorpaMMbl MO HOBOMY
MECTY >XUTErbCTBa B CPOKM U B MOPsiAKe, KOTOPblE YCTAHOBMEHbI HACTOSILLEN CTaTbeN.

CTATbA 17. AOIOBOP O NPEOOCTABIEHUU COLUUANBHBIX YCNYT

1. COLI,VIaJ'IbeIe ycnyrn npenoctaBnAanTCA rpaXaaHMHy Ha OCHOBaHMW OOroBopa O npeaoctaBrieHUn counarnbHbIX YCIyT,
3aKrn4yaemMmoro mMexay nocrtaBlMKOM counalribHbIX YCInyr v rpaxgaHMHomMm unn ero 3akOHHbIM npencraBuTenem, B Te4eHue
CYTOK C AaTbl npeactaBleHnd I/IHﬂ,I/IBI/ID,yaJ'IbHOIZ nporpamMmmbl NOCTaBLUKMKY COUMalbHbIX YCIyT.

2. CyLIJ,eCTBeHHbIMVI ycnosmamMun 0orosopa o npenocrtaBfieHUN counalbHbIX YCIyr ABMAKTCA MOJNIOXEeHUA, onpeneneHHbie
I/IHﬂI/IBI/I,D,yaJ'IbHOVI I'IpOFpaMMOIZ, a TakXke CTOMMOCTb couunanbHbIX yCnyr B criydae, eClih OHU NpeaoCTaBdarTCA 3a nnaty unm
YaCTUYHYIO nnary.

3. OTHowWweHMs1, cBA3aHHble C WCMOMHEHMEM [OroBopa O MNPEAOCTaBEHWM couManbHbIX YCMYr, PerynupylTcs B
COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickon Pepepauun.

CTATbA 18. OTKA3 OT COLMANIbHOIO OBCITYXXUBAHUA, COLIMATIBHOW YCNYTU

1. MpaXaaHWH UMK ero 3aKoHHbLIN NPeaCcTaBMTENb UMEET NPaBo OTKa3aTbCA OT COLMAnbHOTO OBCMYXUBAHUS, COLIManbHOM
ycnyrn. OTkas ohopMIsieTcsl B NMMCbMEHHON (hopMe U BHOCUTCS B MHAMBUAYANbHYH NporpaMmy.

2. OTkas nony4artens coumarnbHbIX YCIyr Ui ero 3aKoHHOro NPeACcTaBUTeNs OT coLmarnbHOrO 06CNyXMBaHMS, coLManbHOM
ycrnyrm ocBoboxaaeT YNonHOMOYeHHbI opraH cyGbekta Poccuiickoii defepauuy M MOCTaBLUMKOB COUMAnbHbIX YCryr ot
OTBETCTBEHHOCTU 3a NPeAoCTaBeHNe CoLmManbHOro 06CnyXMBaHus, coLuanbHON YCyru.

3. paxgaHunHy Mnu nony4yaTento coumnanbHbIX YCNyr MOXET ObITb OTKa3aHo, B TOM YMCre BPeMEHHO, B NPefoCTaBneHnm
coumanbHbIX YCryr B CTalMOHapHOW opMe B CBA3W C HanuMuveM MeOULUMHCKUX MPOTUBOMOKAa3aHWW, NepeveHb KOTOpbIX
yTBepxaaeTca denepanbHbiM OpraHoM UCTONMHUTENBHOW BIAcTW, OCYLLECTBSIOWMM (PYHKLMKN NO BbipaboTke M peanusauuu
rocygapcTtBeHHOW MOMUTUKM U HOPMAaTMBHO-NPABOBOMY PErynvpoBaHuio B cpepe 3apaBoOXpaHeHus. Takon oTka3 BO3MOXEH
TONbLKO NPW HaNM4YnUn COOTBETCTBYIOLLErO 3aKN0YeHUs YNOoNMHOMOYEHHON MEeQULIMHCKON OpraHn3aumm.

MABA 6. ®OPMbl COLUUAIIbHOIO OBCNYXXUBAHUA, BUObl COLIMATIbHbLIX YCINYT
CTATbA 19. POPMbI COLUUAIIBHOIO OBCINYXXUBAHUSA

1. CoumanbHble ycnyrM npegocTaBnaAlTCA MX nornyyatensMm B opme coumanbHoro obCnyxuBaHWs Ha AOMY, Mnu B
nosnycraunoHapHon opmMe, Unu B ctaumoHapHon opme.

2. CoumanbHble ycryru B nornycrauMoHapHO opMe MpegocTaBnaloTcs UX NofyyaTensm opraHusauuein couuansHoro
obcnyXnBaHusi B onpeaerneHHoe BpeMsi CyTOK.
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3. CoumanbHble ycnyrm B cTauuoHapHon hopme npefocTaBndalTca MX nonydyarendam npu nocTossHHOM, BPEMEHHOM (Ha
CPOK, OnpederneHHbln MHAMBUAOYarbHOW MporpamMmMon) wnn NATUOHEBHOM (B HEAENt0) KPYrfoCyTOMHOM MpOXMBAHUM B
opraHusaumm couunansHoro obcnyxueaHus. [lonydatenu couuanbHbIX YCNyr B CTauMoHapHou dopme obecneymsatoTcs
XUNbIMW  NMOMELLEHNSIMU, a Takke MOMEeLWeHNSMN ANS NpeaocTaBneHns BUOOB cCoUManbHbIX YCNYr, MpegyCMOTPEHHbIX
nyHkTamu 1-7 ctatbun 20 HacTosulero PenepanbHOro 3akoHa.

4. Mpn npenocTaBneHnn coumarnbHbIX YCryr B NOMycTauMoHapHoOW oopme unm B CTaumoHapHon opMe OOMmKHbI ObiTh
obecneyeHsl:

1) BO3MOXHOCTb COMPOBOXAEHWUS MonydaTensi couuanbHbIX YCNyr Npu NepeaBibkeHUM MO TEPPUTOPUM OpraHu3auum
couuarnbHOro 06CnyXMBaHus, a Takke Npy Nosib3oBaHUK yCcryramu, NpeaocTaBnseMbIiMy Takon opraHusaumnen;

2) BO3MOXHOCTb AJ1 CaMOCTOSITENbHOIO MNepeaBUKeHUs MO TEPPUTOPUM OpraHM3auMu COLManbHOrO OBCNYXUBaHWS,
BXOZa, BblXxoda W NepeMeLleHnst BHYTPU TakoW opraHvMsauuv (B TOM uucne Ans nepenBukeHus B Kpecnax-Konsickax), ans
oTAbIXa B CUAAYEM MOSIOKEHNM, @ TakKe JOCTYMNHOe pa3MelleHne 0GopyaoBaHUS 1 HOocUTENen MHpopMaLmnu;

3) nybrnvpoBaHMe TEKCTOBbIX COOOLLUEHWI [OMOCOBLIMKA COOOLLEHUSIMW, OCHALLEHWe OopraHusauuvM CcoumanbHOro
06CnyXMBaHUS 3HaKaMu, BbIMOMHEHHbIMU penbedHO-TOYEYHbIM LWpUdTOM bpalina, o3HakoMneHue C KX MOMOLLbI C
HagnNMCAMU, 3HaKaMn U MHON TEKCTOBOW U rpadou4eckon MHopmaumen Ha TeppmuTopumn TakoM opraHuM3aumu, a Takke LONycK
TudcprnocypgonepeBogymka, 4onyck cobak-npoBOAHUKOB;

4) pybnvpoBaHMe ronocoBoN MHGOPMaLUM TEKCTOBOWM WMHAOPMaLMeEn, HaanuMcsaMu U (Mnu) CBETOBbIMWU CUrHanamu,
WHOPMUPOBaHME O MpefoCTaBnAseMblX CcouuanbHbIX — YCryrax C  MCMOMb30BaHMEM  PYCCKOrO  XXECTOBOrO  fA3blka
(cypoonepeBoga), 4OMNyCK cypaonepeBoaYmnka;

5) OKa3aHue UHbIX BnaoB I'IOCTOpOHHeVI nomoLyu.

5. TpaxpgaHe wn3 uucna nuy, OCBODOXAaeMblX M3 MEeCT fuweHuss cBoboabl, 3a KOTOpPbIMW B COOTBETCTBUMM C
3aKkoHogaTenbcTBOM Poccuiickon ®epgepaumm ycTaHOBIEH agMUHUCTPATUBHBIN HaA30p M KOTOPble YaCTUYHO UIN MOSTHOCThIO
yTpaTunm cnocobHOCTb kK camMoobCnyXnBaHuLo, NPy OTCYTCTBUM MEOULIMHCKUX NMPOTUBOMOKa3aHWiA 1 Mo UX IMYHOMY 3asiBNEHMUIO
NMPYHUMAIOTCA Ha couunanbHoe 06CrnyXMBaHWE B CTaLMOHApHble OpraHM3aLun coumanbHOro o0CnyXmnBaHMst co crnelmanbHbIM
coumanbHbiM OOCnyXMBaHMeM B MNopsiake, YCTAHOBNEHHOM HOPMaTMBHLIMW MpPaBOBbIMM akTamn cyobekToB Poccuiickon
depepauyuu.

6. Bonpockl npuema B CTauuoHapHble OpraHu3aummn CoumarnbHOro 006CNyXMBaHUSA U BbIMUCKA U3 TaKMX OpraHmn3auun nuu,
cTpagawwmx MNCUXMYECKMMW  pacCTpoOMCTBaMKM,  PErynupytoTcs  3akoHogatenbcTtBoM  Poccuiickon  ®egepaumm o
NncMxnaTpm4ecKom NomMoLLN.

CTATbA 20. BUAbI COUUANBHbLIX YCNYT

I'IonyanenﬂM coumanbHbIX ycnyr ¢ y4eTtoMm UX MHAMBUAYalbHbIX I'IOTpe6HOCT6I7I npenocTaBnAaAlTCA crneaywowine Buabl
coumanbHbIX yCnyr:

1) COLI,I/IaJ'IbHO-GbITOBbIe, HanpaBneHHble Ha nogaepXaHue XXn3HegeAaTeribHOCTU nonyanenePl coumanbHbIX YCIyr B 6bITy;

2) counanbHO-MeanUunHCKMe, HanpaslieHHble Ha nogaepXaHune n coxpaHeHne 300poBbA nonyaneneVl coumnanbHbIX yCcnyr
nyTeMm opraHmsauumm yxoga, oOKa3aHuaA COOENCTBUS B nposegeHnn 0300poBUTENbHbIX MepOI'IpVIﬂTI/IVI, cuncreMaTtn4eckoro
HabnoaeHusa 3a nony4vyarenamMmm counanbHbIX yCNyr Ana BbiABNEHUA OTKITOHEHWI B COCTOSAHUN NX 300p0BbA;

3) coumanbHo-NcuxonorMyeckme, npegycMaTpusaloline okasaHue MOMOLLM B KOPPEKUMU MCUXONIOrMYeckoro COCTOSIHUS
nony4yartenein couumanbHbIX YCNyr OAns agantauuMu B couuanbHOW cpede, B TOM YMCMe oKasaHue MNCUXONOrMyeckoin nomoLLm
aHOHUMHO C UCMOMb3oBaHMEM TenedoHa NoBepPUs;

4) coumanbHo-negarornyeckMe, HanpaeneHHble Ha MNPOCUNAKTMKY OTKMOHEHWA B MOBEAEHUU W PasBUTUM JINYHOCTU
nony4arernei coumanbHbIX ycnyr, hoOpMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B cdhepe 4ocyra), opraHM3aumio
UX focyra, okazaHue NMoMOoLLY CEMbE B BOCMUTAHUM OETel;
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5) coumanbHoO-TpydOBblE, HanpaBneHHble Ha OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE WM B peLleHuM Opyrux npobnem,
CBSI3aHHbIX C TPYAOBOMW ajantaumeit;

6) coumnanbHO-NMpaBoBble, HamnpaBlfieHHble Ha OKa3aHume nomMmown B MNoJlydeHnn punandeckmx ycrnyr, B TOM 4ucne
becnnaTtHo, B 3awuTe npaB U 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX YCNyr;

7) ycnyru B Uenax noBbilleHNA KOMMYHUKaTUBHOIO noteHuyuana nonyaneneM coumanbHbIX yCnyr, MMeLWnx orpaHn4yeHna
XN3HEQEeATENbHOCTN, B TOM YnCne AeTEN-UHBANNOOB;

8) cpouyHble coumarnbHble yCryru.

CTATbSA 21. CPOYHbIE COLUMATNBHbBIE YCIYTU

1. CpoyHble coumnanbHble yCryru BKNOYakoT B ceds:

1) obecneyeHne GecnnatHbIM rOpsYMM NMTaHNEM UN HaBopaMn NPOAYKTOB;

2) obecneveHne ogexaon, obyBbiO U ApyruMu NpeameTamMm NepBon He0bXoaMMocCTu;
3) cogencTame B NOMyYeHUN BPEMEHHOTO XUITOrO NMOMELLEHMS;

4) copencteue B MOMyYEHUM HOPUAMYECKON MOMOLUM B LENsaxX 3alliuTbl MpaB U 3aKOHHbIX WHTEPECOB Mony4varenen
coumanbHbIX YCNyr;

5) cogeicTBue B MONYyYEHUU IKCTPEHHOW MCUXOMOrMYECKOl MOMOLUM C MpUBMEYEHNEM K 3TON paboTe MCMXOMOroB U
CBSILLLEeHHOCTYKUTENen;

6) MHbl€ CPOYHbIE colMalbHble YCIyru.

2. MpegocTaBneHne CPoYHbIX coumMarnbHbIX YCRyr B LEMNsiX OKasaHUs HEOTIIOKHOMW MOMOLLM OCYLLECTBMSIETCA B CPOKWU,
06YyCnoBreHHbIE HY)XOAeMOCTbIO MonyvaTens coumanbHbIX ycryr, 6e3 cocTaBneHus UHAMBWMAyanbHOW NporpaMmbl U Ge3
3aKJt0YEHUsI OrOBOpa O NpefoCcTaBnNeHNM coumanbHbix yernyr. OCHOBaHWEM ANs NPEAOCTaBIIEHNUs CPOYHbIX COLManbHbIX YCyr
ABNSIETCS 3asiBIieHVEe MonydaTensi coumanbHbIX YCIyr, a Takke MoslydYeHne oT MEAUUMHCKMX, 0BpasoBaTenbHbIX MMM MHbIX
opraHusauuii, He BXOASLIMX B CUCTEMY CcoOUMANbHOTO OGCMYXMBaHUS, MHOPMaLUM O rpaxaaHaX, HYXXOalWmxcs B
NPeAoCTaBIIEHNN CPOYHBIX coumManbHbIX yenyr. MNoaTBep)XaeHMeM NpeaoCcTaBNeHNst CPOYHbLIX COLMArbHbIX YCIYr SABMSIETCS aKT
O MPefoCTaBNeHUN CPOYHBIX COUManbHbIX YCINYr, COAepXKalluMii CBEAEHUst O MorydvaTterne v MnocTaBLUMKe 3TUX YCIyr, Buaax
NPenoCTaBNeHHbIX CPOYHbIX COLManbHbBIX YCIyr, CpoKax, AaTe M 06 yCrnoBusX MX NpedocTaBrieHusi. AKT O NpegocTaBreHum
CPOYHbIX coLManbHbIX YCryr NOATBEPXAAETCS MOAMNMCHIO MX NonyyaTens.

CTATbA 22.“CO£|EI7ICTBI/IE B NMPEAOCTABIIEHUMN MEQWULIMHCKOM, I'ICVIXO!10FW~IECKOI7I,
NEQArOrM4ECKOU, OPUANYECKOWU, COLIMATIBHOU MOMOLLN, HE OTHOCALLENCSHA K COLUATNbHbIM
YCNYIrAM (COLUUATNBbHOE COMNMPOBOXOEHUE)

1. Mpn HeoBxoanMMOCTK rpaxaaHam, B TOM YMCHE poaAUTENSAM, ONeKyHam, MONeYNTENSM, MHbIM 3aKOHHBIM NPeacTaBUTENaM
HecoBepLUEeHHONETHNX  [eTeil, OKasblBaeTcs COoAencTBMe B MNpPefocTaBfeHun  MeOMUMHCKOW,  MCUXONOrnYeCcKon,
negarorm4eckon, HOpUMONYECKOW, counanbHOM MOMOLLM, He OTHOCSALWENCA K couuanbHbiM — ycnyram  (coumanbHoe
COMNpPOBOXAEHNE).

2. CoumanbHoe conpoBoXaeHne OCyLeCTBNAEeTCA nyTemM npmuenevYeHua OpFaHVI3aL|,I/Il7I, npenocrtaBnALWNMX TaKyo NOMOLLb,
Ha OCHOBE MEXBEAOMCTBEHHOI0 B3aMMOOENCTBMS B COOTBETCTBMM CO cTaTben 28 HacTtosulero PenepanbHOro 3akoHa.
MeponpvaMﬂ no counaribHOMy COnpoBOXOEHUIKO OTPaXXakTCA B I/IH,D,VIBI/I,CI,yaJ'IbHOﬁ nporpamMmme.

MABA 7. OPTAHU3ALUUA NMPEAOOCTABIIEHUA COUNANBHbLIX YCIYT
CTATbA 23. OPFTAHU3ALINN COLUMATIBHOIO OBCNYXXUBAHUA

1. OpraHusaumsiMi coumarnbHOro obCnyXXnBaHUs SBMSIOTCA OpraHM3aLuM, OCyLLECTBNSIOWME coumanbHoe oGCnyxmBaHue
Ha [oMy, NofycTauMoHapHoe coumanbHoe 06CnyKnBaHue, cTaumoHapHoe coumanbHoe obenyxmBaHue.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/499067367#8QI0M7

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon Pefepaumm (c nameHeHusimm Ha 11 mionsa 2021 roga) Ctpanuua 15
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

2. OpraHu3aumm coumanbHoro obcnyxusaHnst B cybbektax Poccuiickon depepaumu co3garoTcs U JeNCTBYHOT C YY4ETOM
METOAMNYECKMX pEeKOMeHaauni no pacyeTy notpedHocTeln cybbekToB Poccuiickon depepaumm B pasBuTUM CETU OpraHu3auumn
coumanbHOro obCnyXmBaHUA M B COOTBETCTBUM C MNpaBuUiiaMu OpraHusaumm OeATenbHOCTU opraHM3auuin coumanbHOoro
obcnyxmBaHus, UX CTPYKTYPHbIX NoapasgeneHuin.

3.B rocyaapCTBEHHbIX OpraHn3auunax coumarnbHOro OGCJ’Iy)KI/IBaHI/Iﬂ Cc0o3aakTCcAa nonevynTenbCkne CoOBEThI.

4. CTpyKTypa, nopsgok (oopMUPOBaHKS, CPOK MOSTHOMOYMIA, KOMMNETEHLMS NONEYNTENBCKOr0 COBETA U NOPSAOK NPUHSTUS
UM peLUEeHVNIn OMpenensioTcs yCTaBOM OpraHusaumu coumanbHoro obCryXMBaHWS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoi ®egepaumm Ha OCHOBaHWM NMPUMEPHOTO MOMOXEHUSI O MOMEYUTENBLCKOM COBETE OpraHvM3auuu coumanbHoro
obcnyxmBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCIIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMMU
COLMANIBHOIO OBCINY>XXUBAHUA

(HanmeHoBaHue B pegakuum, BBegeHHOM B aencteme ¢ 6 mapta 2018 roga ®eaepanbHbiM 3akoHOM 0T 5 aekabpa 2017 roga N
392-03. - Cm. NpeablAyLLYI0 PeaakLmio)

1. HesaBucumas ouLeHka Ka4yecTBa YCMOBUIA OKa3aHUs YCIyr OpraHusauusiMy coumarnbHOro obCnyXuBaHUs SIBNSiETCS
OoOHOM M3 hopM OOLLECTBEHHOIO KOHTPOMsS WM MPOBOAMTCS B LENsX NpefocTaBreHus nonyyaTensM couuanbHbIX ycnyr
MHGOPMALMM O KayecTBe YCIMOBUA OKasaHWs YCryr opraHusaumsiMm coumanbHoro OOCnyXMBaHWUsSi, a Takke B Lensx
MOBLILLEHMWST KAYECTBa UX AEeATENbHOCTY.

(YacTb B pegakumum, BBeaeHHow B aencraue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
®3. - CM. npeapIayLLyio peaakLmio)

2. HesaBucumas oueHka KadyecTBa YCMOBWUW OKa3aHus YCMyr oOpraHuM3aumsiMM  CouManbHOro  obcnyXuBaHus
npenycMaTpyBaeT OLEHKY YCIOBUI OKa3aHUs YCNyr Mo Taknum OOLLMM KPUTEPUSIM, KaK OTKPBITOCTb U AOCTYMHOCTL UHGOPMALIMK
06 opraHmMsauum coumanbHOro O0CMyXMBaHWS; KOMGOPTHOCTb YCIOBUIA NPEOCTaBEHNST COUManbHbBIX YCMyr, B TOM 4ucne
BPEMSI OXWMAaHWS NPefOoCTaBMEHUs YCIyr; [oOOpoXenaTenbHOCTb, BEXIMBOCTb PabOTHMKOB OpraHuM3auum CoumanbHOro
06CnyXMBaHUs!; YOOBNETBOPEHHOCTb Ka4eCTBOM YCIIOBUIA OKa3aHWUs YCIyr, @ Takke AOCTYNHOCTb YCNyr ANs MHBaNuaoB.

(Yactb B pepakumm, BBeaeHHou B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 roqa N 392-
@3. - CM. NpeablayLyo peaakLmnio)

3. HesaBncumas oueHKa KavecTBa YCNOBUA OKal3aHWsl YCNyr opraHn3aunsammn coumanbHoro obcnyXmBaHna nNpoBOAMTCSA B
COOTBETCTBUM C NONOXEHUAMWN HaCcTosILLEN cTaTbu. [Mpn NpoBeAEHMM HE3ABMCUMOW OLEHKM KadeCTBa YCNOBUA OKasaHus ycnyr
opraHuMsauMamMu coumnanbHoro obenyxmnBaHusa ucnonb3yetrca oblienoctynHas mHgopmaums o6 opraHm3aumnsax coumanbHOro
obcnyxmBaHus, pasMmeLLaeMas Takke B popMe OTKPbITbIX AaHHbIX.

(Yactb B pepakumm, BBeaeHHoOM B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
®3. - CM. npeapiayLLyo peAaKLmio)

4. Yactb ytpatmna cuny ¢ 6 mapta 2018 roga - ®PenepanbHbii 3akoH OT 5 fekabpa 2017 roma N 392-903. - Cwm.
TREAbIAYLLYIO PEAAKLMIO.

5. B uenax cosgaHusa yCnoBui Ans opraHvM3auuun npoBefeHns He3aBUCUMOW OLEHKM KadecTBa YCNOBWUWA OKasaHWsa ycryr
OopraHu3aLmsiMm CouMarnbHOro obCnyXXMBaHUS:

1) OOwectBeHHas nanata Poccuiickon ®Pepepaumm Mo ob6palleHUo  YNONHOMOYEHHOro (efepanbHoro opraHa
WCMOSMHUTENBHOWM BNAcTU He NO3JHEE YeM B MECSYHbIA CPOK CO AHSI NMOMNyYeHnsi ykasaHHOro obpalleHnst GopMmnpyeTt ns yucna
npencTaBuTenen obLLIEPOCCUNCKMX OBLLECTBEHHbLIX OpraHU3aLui, CO34aHHbIX B LENaX 3aliuTbl NpaB U MHTEPECOB rpaxaaH,
obLepoccMncknux obLLECTBEHHbIX OObeAMHEHU WMHBaNUOOB, OOLLEPOCCUNCKMX OOLLECTBEHHbIX OpraHv3auun BeTepaHoB
06LLEeCTBEHHbIN COBET MO NPOBEAEHUI0 HE3aBUCUMOW OLIEHKM KayecTBa YCIOBUIA OKasaHWs yCryr opraHM3aumMsmMu couuansHOro
obcnyxuBaHus, yuypeauteneMm KoTopbix asnaetcs Poccuiickas ®Pepepaums, a Takke HerocygapCTBEHHbIMW OpraHv3aumnsmMm
coumanbHOro obcnyxuBaHus, KOTOpble OKa3blBalT couuanbHble YCNyrn 3a cuyeT cpeactB dpenepanbHoro Giogxera, u
yTBepxaaet ero coctaB. Ob6uwectBeHHaa nanarta Poccuiickon ®enepaumm MHGOOPMUMPYET YNONMHOMOYEHHbIN dhenepanbHbIn
OopraH UCNONHUTENbHOW BNAcTM O COCTaBe CO34aHHOro Npu 3ToM opraHe obLLecTBEHHOro CoBeTa No NPoBeAEeHUIO HE3aBUCMMOW
OLEHKM KayecTBa YCNOBMI OKasaHUA YCMyr opraHuv3aumsiMM coumanbHOro obcnyxuBaHusa. [lepeyeHb opraHusauun
coumanbHoro obcnyxmBaHusi, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCS HE3aBMCMMas OLIeHKa KayecTBa YCNOBUIN OKa3aHusi MU
ycnyr, yTBEpPXAaeTcs YNOoNHOMOYEHHbIM dbefepanbHbIM OpraHoM UCMOMHUTENbBHOW BNAacTu ¢ NpeaBapuTenbHbiM 00CyXaeHneMm
Ha oOLlecTBEHHOM COBETe MO MNPOBEAEHWUI0 HE3aBWCMMOW OLEHKM KadecTBa YCMOBMW OKa3aHus YCryr opraHusauusiMm
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couunanbHoro OGCJ'Iy)KI/IBaHI/IFI;

2) obwecTtBeHHble nanatbl cybbektoB Poccunckon depepauum no obpalleHuio  YNONMHOMOYEHHbIX OpraHoB
ncnonHUTenbHoM Bractu cyobekToB Poccuiickon ®degepaumm He NO3AHEE YeM B MECHYHbIA CPOK CO [HS MNOMyveHus
yKasaHHoro obpatleHnsa hopMmnpyoT U3 Yncrna npegcraButenein obLeCcTBEHHbIX OpraHM3aumi, Co3gaHHbIX B LEnsX 3alliuThbl
npaB W WHTEPECOB rpaxgaH, OO6LWeCTBEHHbIX OObeguHEHU WHBANMAOB, OOLWECTBEHHbIX OpraHuW3auui BeTepaHoB
obLlecTBeHHblE COBETbI MO MNPOBEAEHWMI0 HE3AaBMCMMOW OLIEHKM KadecTBa YCMNOBWUWA OKal3aHWs YCNyr opraHuM3auusimm
coumanbHoro obcnyXmBaHus, KOTOpblE PacnosioXeHbl Ha TeppuTopusix cybbekToB Poccunckon depepauum n yupeantensamm
KOTOpbIX ABMSATCA cybbekTol Poccuiickon ®depepaumn, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMu  coumanbHOro
obcnyxmBaHus, KOTOpble OKasblBalOT couuanbHble YCnyrn 3a CYeT OHMKETHbIX acCUrHoBaHuMn OlogXeToB CyObEKTOB
Poccunckon depepauun, n ytBepxkgawT wux coctaB. OO6uwectBeHHble nanaTtbl cybobekToB Poccuickon dPepepauunn
MHOPMUPYIOT OpraHbl rocyaapCcTBEHHOM BNacTu cybbekToB Poccuiickon degepauumn o0 coctaBe CO3AaHHbIX NMpU 3TUX OpraHax
OOLEeCTBEHHbIX COBETOB MO MNPOBEOAEHUIO HE3aBMCUMOW OLEHKM KayecTBa YCMOBWUWA OKasaHMst YCIyr opraHuM3auusimm
coumanbHoro obcnyXxnBaHums.

(Yactb 5 B pepakuun, BBeaeHHow B aericteue ¢ 6 mapta 2018 roga ®enepaneHbiM 3akoHOM OT 5 fekabpa 2017 rona N
392-®3. - Cm. npeaplayLLyio peaakLumio)

5 1. CoctaB 0OLLECTBEHHOrO COBETa MO MPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa YCIOBWM OKal3aHus YCnyr
opraHusauusMm coumnanbHoro obcnyxuBaHust (ganee - OOLECTBEHHbIA COBET MO HE3aBUMCUMMOW OLIEHKE KadecTsa)
YTBEPXXOAETCS CPOKOM Ha Tpu roga. NMpu popmmupoBaHmMmn obLLEeCTBEHHOIO COBETA MO HE3ABMCMMOW OLIEHKE KayecTBa Ha HOBbLIN
CPOK OCYLLECTBMSAETCA U3MEHEHME HE MEHee TPeTu ero cocrtaBa. B coctaB 06LECTBEHHOIO COBETA MO HE3ABUCUMOW OLEHKE
KayecTBa He MOryT BXOOWUTb NpPeACTaBUTENN OpPraHoB rOCYAapCTBEHHOM BMacTu, OOLLECTBEHHbIX OObeguHEHUN,
OCYLLECTBNSALWNX AeATEeNbHOCTE B Cdepe coumanbHOro OOCMyXMBaHWS, a Takke PyKOBOAMTENM (MX 3aMecTuTenu) u
pabOoTHMKN OpraHu3aumin coumanbHoro obcnyxmeaHus. MNMpu 3TOM OOLLECTBEHHLIN COBET MO HE3aBMCMMOW OLEHKE KavecTBa
npuenekaetT K ceoen paboTe npepcrtaBuTenen OOLWECTBEHHbIX OObEeAMHEHWW, OCYLLEeCTBASALWMX OeATeNbHOCTb B cdepe
coumanbHoro obcnyxmBaHus, obLLECTBEHHOM nanaTthl Anst 06CcyXaeHnss 1 popMUPOBaHNS Pe3yrbTaToB TakoW OLUEHKW. Yuncno
yYneHoB OOLLECTBEHHOIO COBETa MO HE3aBUCMMOMW OLEHKE KayecTBa He MOXET OblTb MeHee 4YeM NATb 4YernoBek. YneHbl
06LLeCTBEHHOro coBeTa No He3aBUCUMOW OLiEHKe KayeCTBa OCYLLECTBISAIOT CBOK AeATENbHOCTb Ha OOLLECTBEHHbIX Havanax.
MHdopmauus o OesaTenbHOCTM COOTBETCTBYHOLLEro OBGLIECTBEHHOrO COBETa MO HEe3aBMCMMOW OLEHKe KayecTBa MoanexuT
pasmelleHmio B cetu "MHTepHeT" Ha odumumanbHOM calTe COOTBETCTBEHHO YMNOSIHOMOYEHHOro hedepanbHOro opraHa
WCMONHNTENbHONM BNacTu, opraHa UCNOSHUTENbHOM BNacTn cyobekta Poccunckon ®epepaumm.

(Yactb gononHuTenbHO BKtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 rona N 392-93)

5 2. lNonoxeHne 06 o6LLEeCTBEHHOM COBETE MO HE3ABMCMMOW OLIEHKE KavyecTBa YTBEPXKOAEeTCsl OpraHoM rocygapCTBEHHON
BMacTu, NpU KOTOPOM CO3/1aH yKa3aHHbIN OOLLECTBEHHbIV COBET.
(YacTb gononHuTenbHO BKtoyeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHoM OT 5 Aekabpsa 2017 roaa N 392-93)

6. lNokasatenu, xapakTepusyloliue oOlMe KpUTepun OLEHKM KavyecTBa YCIOBUMW OKa3aHUs YCMyr OpraHusauusMu
coumanbHOro obCnyXMBaHWS!, B OTHOLLEHMU KOTOPbLIX MPOBOAUTCS HE3aBMCMMasi OLieHKa KayecTBa YCMOBWUIA OKas3aHUs UMUK
yCnyr, YCTaHaBMMBAKTCHA YMNOMHOMOYEHHbIM dedepanbHbIM  OpPraHoOM WCMOMHUTENBHOM BracTM € NpenBapuUTENbHbIM
ob6cyxaeHnem Ha obLLecTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KayecTBa.

(Yactb B pepakumm, BBegeHHow B aenctaue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHoM OT 5 aekabpsa 2017 rona N 392-
@3. - CM. NpeabIayLyo peaakLnio)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 gekabpa 2017 roga N 392-03. - Cwm.
OpeablayLlyo penakLnio.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 gekabpa 2017 roga N 392-03. - Cwm.
OpeablayLLy0 PENAKLINLD.

9. HesaBucumas oLeHKa KadecTBa YCMOBMIA OKasaHUs YCIyr opraHvM3auusiMu coumanbHOro obcnyXmBaHUs NpoBOAMTCS
00LEeCTBEHHbIMW COBETAMU MO HE3ABMCMMOWM OLIEHKE KayecCTBa He 4Yalle YeM OfMH pa3 B rog U He pexe 4YemM OOuH pa3 B Tpu
roga B OTHOLLEHMM O4HOW N TOW Xe opraHmnsauuu.

(YacTb B pegakumum, BBeaeHHoW B aencraue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-

®3. - CM. npeaplayLLyio peaakLmio)

10. O6LIJ,€CTBeHHbIe COBETbI MO HE3ABMCUMOM OLIEHKE KayecTBa:
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(AB3au B pegakuum, BBeAeHHoW B aencteue ¢ 6 mapta 2018 rona ®enepanbHbiv 3akoHoM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLYy0 PEAAKLIMIO)

1) onpenensaioT NepeyHy opraHU3aLuin coumansHOro OBCMYXUBaHUSA, B OTHOLLEHUM KOTOPbIX MPOBOOMTCA HesasucumMas
OLIeHKa;

2) npuvHUMalOT yyacTue B pacCMOTPEHMU NPOEKTOB AOKYMEHTauun O 3akynkax paboT, ycrnyr, a Takke MpOeKToB
rocyAapCTBEHHbIX KOHTPAKTOB, 3aKMyaeMblX YMNOMHOMOYEHHbIM deaepanbHbiM  OpraHOM  UCMONMHUTENbHOW  BMNacTH,
YNONTHOMOYEHHbIMK OpraHammn cybbekToB Poccuiickon degepaumm ¢ opraHusaumen, Kotopasa ocyuiectBnsaer cbop wu
0606LLeHne nHpOpMaLMN O KavyecTBe YCNOBUMIN OKaszaHUS YCryr opraHu3auusamu coumansHoro obcnyxusaHua (goanee -
oneparop);

(MyHKT B pegakuun, BBEAEHHOW B Aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
®3. - CM. NpeapiayLLyo PeAAKLMI)

3) ytpatun cuny ¢ 6 mapta 2018 roga - ®enepanbHblii 3aKkoH OT 5 aekabpa 2017 rona N 392-03 - cMm. npeablayLLyo
pefaKumio;

4) oCyLLeCTBNSIOT HE3AaBMCUMYH OLIEHKY KadeCTBa YCIOBUIA OKa3aHUS yCIyr opraHu3aumsiMm couuansHOro obcnyxmBaHus
C y4eToM MHGOpMaLMK, NpeacTaBneHHoOM onepaTopomMm;

(MyHKT B pegakumm, BBeAeHHOW B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHoM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

5) npeacTaBnalOT COOTBETCTBEHHO B YMOMIHOMOYEHHbIV dheaepanbHbli OpraH UCNOMHUTENBHOW BNAcTh, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon ®depepaumm pesynbraTbl HE3aBMCUMOW OLEHKM KadecTBa YCNOBWUWA OKasaHuA ycnyr
opraHuMsaumamMm coumanbHOro 0BCNyXMBaHUS, a Takke NPeanoXeHms ob ynyyleHmn Kadyectsa Ux AeATeNbHOCTMU.

(MyHKT B peaakuun, BBeaeHHOW B fencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM oT 5 aekabpsa 2017 roga N 392-

®3. - Cm. npeabiayLLyo peaakLuo)

11. 3aknioveHne rocygapcTBEHHbLIX KOHTPAKTOB Ha BbINOfHEHME paboT, okasaHue ycnyr no cbopy u o0606eHunto
WHOpMaLMM O KadecTBe YCMOBWUW OKaszaHUs YCMyr OpraHu3auusiMu coumarnbHOro o6CnyXuMBaHMS OCYLLECTBRsSeTCH B
COOTBETCTBUM C 3akoHOZATeNnbCTBOM Poccuiickon degepaumm o KOHTPaKTHOM cnucteme B ccpepe 3akynok ToBapoB, paboT, ycnyr
ans obecneyvyeHnss rocygapCTBEHHbIX M MYHMUMNANbHBIX HYXA. YNONMHOMOYEHHbIM denepanbHbii OpraH MCMONHUTENbHOM
BMacTu, YNONHOMOYEHHbIE OpraHbl rocyaapCTBEHHON BNactu cybbekToB Poccuiickon ®enepauum no pesynbrataM 3aknioyeHus
rocygapCTBEHHbIX KOHTPaKTOB OGOPMIISIOT pelleHne o0 onpedeneHuMn onepartopa, OTBETCTBEHHOro 3a cbop n obobuieHne
MHoOpMaLIMM O Ka4eCTBe YCINOBUIM OKa3aHUs YCNyr opraHM3aumusMu coumnanbHOro obcnyxXmnBaHuns, a Takke npyM HeobxoanmocTm
npegocTaBNgalT onepatopy o6LeaoCTYNHY WHGopMaLnio O AeATENbHOCTU [AaHHbIX OpraHu3auui, ¢opMuMpyemyo B
COOTBETCTBUM C FOCYAapPCTBEHHOW U BEAOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbIO (B Criyyae, ecrnv OHa He pasMelleHa Ha
odmLManbLHOM calTe opraHusauumn).

(Yactb B pepakumm, BBegeHHow B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHoM OT 5 aekabpsa 2017 rona N 392-
®3. - CM. mpeapIAyLLY0 PEAAKLIMIO)

12. MNocTynmBLIAs COOTBETCTBEHHO B YMONIHOMOYEHHbLIN dhefeparnbHblid OpraH UCMOMHUTENBHOW BNAacTu, YNONHOMOYEHHbIE
opraHbl cyobekToB Poccuiickon degepaummn nHopmaums o pesynbratax He3aBUCMMOWM OLIEHKM KadecTBa YCIOBWU OKasaHus
yCnyr opraHv3auusMy COLManbHOro oOCNyXMBaHWs NOANEXWT o06s3aTenlbHOMY pPacCMOTPEHUIO YKa3aHHbIMW OpraHamu B
MECSIYHbIA CPOK U YYUTbLIBAETCA VMU MPW BbIpaboTKe Mep MO COBEPLUEHCTBOBaHWIO AeATENbHOCTU OpraHM3auuii coumanbHoro
obcnyxmBaHus.

(Yactb B pegakumm, BBeaeHHOM B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM oT 5 aekabpsa 2017 roqa N 392-
®3. - CM. NpeaplayLLyo peAaKLnio)

13. NIHbopmaums o pesynbratax HE3aBUCKMMOM OLEHKM KayecTBa YCITOBUM OKa3aHWUsl YCNyr opraHn3aumsiMm coumanbHoro
06CcnyXMBaHUA pa3MeLLaeTcs COOTBETCTBEHHO:

(AB3au B pegakumm, BBeAeHHOM B aerictene ¢ 6 mapta 2018 roga ®enepaneHbiM 3akoHOM OT 5 nekabpa 2017 roaa N 392-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

1) ynonHoMo4eHHbIM denepanbHbiM OpraHOM WCTONMHUTENBHOW BMAacTM Ha oduuunansHOM canTe Anis pas3MeLleHus
MHOpMaLMK O rocyaapCTBEHHbIX U MyHULIMNAnNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",
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2) ynonHOMOYEHHbIMWN opraHamu cybbekToB Poccuiickon ®Pegepaummn Ha cBovx oduuManbHbIX canTax u oduumMansHOM
canTe Ans pasmelleHns nHopmMaumm o rocygapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHusax B cetn "UHtepHet".

(MyHKT B pepakuun, BBeaeHHo B gencteune ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLnio)

14. CoctaB WHcopmaumMm O pesynbTaTtax HEe3aBMCMMOW OLEHKM KadecTBa YCIOBUIA OKasaHWsl YCNyr opraHusauusimu
coumanbHOro obcnyxumBaHUS, BKMYas efuHble TpeboBaHWs K TakoW WHOpPMaUMW, U NOPAOOK ee pa3MmelleHus Ha
oduumnanbHOM cante ansd pasMmeLleHns MHPopMaLumn o0 rocyaapCTBEHHbIX U MyHMUMMANbHBIX yYpexaeHusax B cetn "UHTepHeTt"
onpegensitoTca  ynorHomodeHHsIM [paButensctBoM Poccuickon Penepaumn degepanbHbiM  OpraHOM  MCMNOMHUTENBHON
BMNacTu.

(Yactb B pegakumm, BBeaeHHOW B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - Cm. npeapbiayLLyo PeAAKLMI0)

15. YNONHOMOYEHHbIN heaepanbHbli OpraH UCMOMHUTENBHON BNAcTW, YNOIHOMOYEHHbIE opraHbl CyobekToB Poccuiickon
denepauun n opraHusaumm coumnaneHoro obcnyxuBaHnst o6ecnevmBaloT Ha CBOMX oduLManbHbIX cantax B cetu "UHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTb BblpaXKeHWS MHEHWUI MoryYyaTtensmMu yenyr U MHbIMU rpaxkgaHaMu O KayecTBe YCIOBWUIA OKasaHus
3TUX YCIyr.

(YacTb B pegmakumum, BBeAeHHoW B aencraue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
®3. - CM. mpeabIAyLLYy0 PEAAKLIMIO)

16. KoHTponb 3a cobniopeHneM npouenyp nNpOBEAEHWUs HE3aBMCMMOMW OLEHKM KavecTBa YCMOBUIA OKas3aHus ycrnyr
OpraHusauusiMm CcoumarnbHOro 0OCHyXMBaHMS OCYLLECTBISIETCA B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuickoi
depepaumu.

(Yactb B pepakumm, BBeaeHHoW B aenctaue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHoM OT 5 aekabpa 2017 roqa N 392-
@3. - CM. NpeabIayLLyo peaakLmnio)

17. PykoBoauTenu rocygapCTBEHHbIX OopraHM3auuii coumanbHoro ob6CnyxMBaHUss HECYT OTBETCTBEHHOCTb 3a HEMPUHATUE
Mep MO YCTPaHEHWIO HedOCTaTKOB, BbISIBIEHHbIX B XOA4e HEe3aBUCMMOW OLEHKM KadvecTBa YCMOBWUIA OKasaHuusi YChyr
opraHusaumsiMm coumarnbHOro obcryxMBaHUsl, B COOTBETCTBUM C TPYAOBbIM 3akoHoAaTerlbcTBOM. B TpynooBbIX goroBopax ¢
PYKOBOAMTENSMU OpraHuM3auuii  coumarnbHOro oOCnyXuMBaHMS B Nokasatenu 3ddeKkTMBHOCTU paboTbl pykoBoaUTEnNeWn
BKIIOYAKOTCS  pesynbTaTbl HEe3aBWCKMMOM OLEHKM KadecTBa YCMOBMI OKasaHWs YCMyr opraHu3auusiMum coumarnbHOro
06Cny)XMBaHUS 1 BbIMOMHEHWS MilaHa Mo YCTPaHEeHNIO HeJOCTaTKOB, BbISIBIIEHHbIX B XO4€ TaKoW OLEHKW.

(Yactb gononHuUTEnbHO BKtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

18. PesynbraTbl HE3aBMCMMOW OLIEHKM KavyecTBa YCIOBWUW OKasaHWs YCnyr opraHusaumsMu coumanbHOro obcnyXmBaHus
yuMTbIBAOTCA Npu  oueHke 3D(PEKTUBHOCTM [eATENbHOCTU PYKOBOAUTENS YMNOMHOMOYEHHOro dhegepansHOro opraHa
WCMOIMHUTENBHOW BMACTU, BbICLUMX OOIMKHOCTHBIX NUL, (PyKOBOAUTENEN BbICLUMX MCMOMHUTENbHBLIX OPraHOB rOCy4apCTBEHHON
Bnactu) cybbektoB Poccuiickon depepauun n pykoBOAMTENEN OPraHOB WCMOMHUTENbHOM BracTu cybObekToB Poccuickon
degepaumm.

(Yactb gononHuTensbHO BKtoYeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 rona N 392-93)

(Ctatbsa gononHuTenbHo BktodeHa ¢ 1 aHBapsa 2015 rona PeaepanbHbiM 3akoHoM 0T 21 nionga 2014 rona N 256-93)

CTATbA 24. UHPOPMALIMOHHbLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCITY>KUBAHUA

1. WHdopmaumoHHbIMM cuctemamu B cdepe couuanbHoro obcnyxuBaHus (ganee - MHOPMAaLMOHHbIE CUCTEMBI)
ocyulecTBnsoTcsA cbop, xpaHeHue, obpaboTka u nNpegocTaBneHme MHPOpPMaLMM O NMOCTaBLUUKaxX coumarnbHbIX ycnyr (peectp
NOCTaBLUMKOB couManbHbIX YCIyr) M O nonydvaTensx coumanbHbIX ycryr (peructp nonydartenen coumarnbHbIX YCryr) Ha
OCHOBaHWM AaHHbIX, NPEACTaBNAEMbIX NOCTaBLUMKaMN CoLManbHbIX YCIYT.

2. Onepartopamn MHMOPMALIMOHHbIX CUCTEM SABMSAIOTCH YNOMHOMOYEHHbIW opraH cybbekta Poccunckon depepauumn wm
opraHv3aLun, ¢ KOTOpPbIMU yKa3aHHbIN OpraH 3akmioymnn 4OroBopbl 06 aKcnnyaTaumm MHOPMaLMOHHbBIX CUCTEM.

3. VHdopmaums, copepxaliascs B UHPOPMALMOHHBIX CUCTEMAX, MCMONb3yeTCcst B LENsX MOHUTOPWMHIA coumarnbHOro
obcnyxmBaHWs, OCYLLUECTBIEHUA rOCYyQapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couuanbHoro obcnyxueBaHus B
COOTBETCTBUM CO cTaTtben 33 HacTosuwlero denepanbHOro 3akoHa M B UHbIX LENsX, onpederneHHbIX 3akoHOAaTerbCTBOM
Poccuickon ®eanepaumn.

CTATbS 25. PEECTP NOCTABLUMKOB COLUMATBbHbIX YCNYT
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1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr hopmupyeTcs B cyobekTe Poccuiickon degepavmu.

2. BkntoyeHve opraHusaumin coumanbHoro 06CnyXnBaHus B peecTp NoCTaBLUMKOB COLMAribHbIX YCIYr OCYLLECTBIISETCA Ha
006pOoBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coLmarnbHbIX YCIyr COAEPXUT CreayoLLyo MHOpMaLMo:
1) perncTpaumoHHbIN HOMEpP YYETHOM 3anncy;
2) nonHoe u (ecnv NMeeTcs) CoKpaLleHHOe HauMeHOBaHWe NOCTaBLLUMKa COLManbHbIX YCyT;

3) HdaTa rocygapCTBEHHOW perncTpaumu puandeckoro nvua, WHAMBWUAYaNbHOrO MNpeanpuHUMaTens, SBMSOLLUXCS
nocTaBLUMKaMW coLmarnbHbIX YCIyT;

4) opraHu3aLnoHHO-NpaBoBas hopMa NOoCTaBLUMKa coUmarbHbIX YCNyr (4N PUANYECKUX NnL);

5) apgpec (MecTto HaxoXAeHusi, MECTO MPedOCTaBMNEHNs coumarnbHbIX YCyr), KOHTAKTHBIA TenedgoH, agpec 3NeKTPOHHOW
MoYTbl MOCTaBLLMKA CoUMarbHbIX YCRyT;

6) dhhamunnus, NMsi, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKA COLMarbHbIX YCIyT;

7) HchopMaLumsi 0 NMNLIEH3NAX, UMEKOLLUXCS Y MOCTaBLUMKA coumnanbHbiX yenyr (Mpyu HE06XoAMMOCTN);

8) ceBeneHusa o hopmax coumansHoro 06cnyxmBaHus;

9) NnepeyeHb NpeaocTaBnAeMbIX coumarnbHbIX YCnyr No hoopmam counanbHOro obCnyXmBaH1s 1 BUAAM CoLManbHbIX YCyr;

10) Tapndbl Ha npegocTaBnsemMble coumnanbHble yCrnyrn no popmam coumansbHOro obCnyXmBaHna U Bugam coumanbHbIX
yenyr;

11) MHopmaumsa o6 obLiem KonMyecTBe MECT, NpedHasHauYeHHbIX ANs NpegocTaBneHusl coumarnbHbIX YCIyr, O Hanmuum
cBOGOAHbIX MECT, B TOM YuMcre No hopmaM coLmanbHOro obenyKnBaHus;

12) nudbopmauusa 06 ycrnoBumsix npegocTaBneHms CoumarnbHbIX YCyT;

13) nHdopmMauus o pesynsratax NPOBEAEHHBIX MPOBEPOK,;

14) nudpopmauus 06 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIyT 3a NocneaHue naTb NeT;

15) unas nHdbopmauus, onpegeneHHas MNpasutensctBom Poccuiickon degepauuu.

4. PeecTp nocTaBLUMKOB coLmarnbHbIX ycrnyr B cyobekTte Poccuiickon depepaummn pasmeLLaetcs Ha oduumansHoMm caiTe
YyNONHOMOYEHHOrO opraHa cybbekta Poccuiickon ®epepaumm B cetn "MHTepHeT" B coOTBETCTBUM C TpeboBaHUAMMU

3akoHogaTenbcTBa Poccuiickon depgepaumu.

5. TMocTaBLUMK couManbHbIX YCIyr C MOMEHTa €ro BKIOYEHUS B PEECTp MOCTaBLUMKOB COUMAnbHbIX YCyr HeceT
OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U aKTyarlbHOCTb MHGOPMaLIMK, CoaepKaLlencs B 3TOM peecTpe.

6. VHdopmMauma O nocTaBLiMKax coumanbHbIX YCNyr pasmeljaerca B EguMHoOM rocygapCTBEHHOM WMHMOPMAaLMOHHOWM
cucteme coumanbHoro obecnedeHus. PasmelleHne n nonyyveHuwe ykasaHHow wHdopmauum B EOnHOWM rocygapcTBeHHOMN
MHOPMALIMOHHON CUCTEME COUManbHOrO obecneyeHnss OCYLLECTBNAIOTCS B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 17
utons 1999 rona N 178-®3 "O rocynapcTBEHHOM COLManbHOW NOMOLLN",

(YacTb gononHuTensHO BknioveHa PenepanbHbiv 3akoHOM oT 7 mapTa 2018 rona N 56-93)

CTATbA 26. PETUCTP NONYYATENEN COUMANBbHbIX YCNYT

1. Peructp nonydatenen coumnanbHbIX ycnyr gopmupyetcst B cyobekTe Poccuiickon degepalmm Ha OCHOBaHMM AaHHbIX,
npenocTaBnsaeMbIX NOCTaBLUMKaMM CoLManbHbIX YCIyT.
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2. Peructp nonyyartenen coumanbHbIX YCNYr COAEPXUT CNEAYIOLLYI0 MHOPMAaLMIO O Nnory4vatene coumarnbHbIX YCIyr:
1) perMcTpaumoHHbIN HOMEp YYETHOM 3anncy;

2) hamunug, nms, oT4ECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XMUTeNbCTBa), KOHTAKTHbIM TenedoH;

6) CTpaxoBol HOMEP NHANBMAYANbHOMO TMLEBOrO CYETA;

7) cepusi, HoMep nacnopTa UM gaHHble MHOTO AOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb, AaTa BblAayu 3TMX JOKYMEHTOB U
HaVMeHOBaHWEe Bbl4aBLUEro UX opraHa;

8) narta obpalueHns ¢ npocbbor 0 NpegoCcTaBNeHUN CouMarnbHbIX YCIYT;
9) pata opopmneHnst 1 Homep MHANBUAYaNbLHOW NPOrpaMMbl;

10) HaumMeHoBaHWe NoOCTaBLUMKA MW HAMMEHOBAHWUS MOCTABLUUKOB COLIMAMbHbLIX YCIYr, peanu3yowmnx MHaAMBMAYyansHyo
nporpammy;

11) nepeyeHb couunanbHbIX YCnyr, nNpeaocCTaBlieHHbIX W NpefocTtaBndeMbiX nony4dartento couuanbHbiX Yycnyr B
COOTBETCTBMN C 3aK/1tO4EeHHbIM O0roBOopoM O MnpeaocTaBrieHnn couunanbHbIX YycCnyr € YykKasaHuem Tapmcpos, CTOMMOCTH
coumanbHbIX ycnyr ona nony4dyarena couuanbHbIX ycnyr, NICTO4YHUKOB d)MHaHCVIpOBaHMFI, nepnoan4yHOCTNU U pe3ynbraTtoB UX
npegoctaBneHnd;

12) nHas nHdopmauus, onpegeneHHas lNpasutenbctBoMm Poccuiickon depgepauun.

3. WHdopmauusa o nonydatensx coumanbHbIX YCIyr, a Takke O couunanbHbIX Ycnyrax, MnpegocTaBnsieMblX UM B
COOTBETCTBUM C HacTosawmuM PegepanbHbiM 3aKOHOM, pasMellaerca B EQMHON rocygapcTBEHHON MHAOPMAaLMOHHON cucteme
coumanbHoro obecneveHnsi. Pa3smelleHne UM nonyyYyeHMe yKasaHHOW wuHGopmauuum B EfvHOM  rocyaapCTBEHHOM
WMH(POPMALIMOHHOM CUCTEME coLManbHoro obecneyeHust OCyLLECTBISIOTCA B COOTBETCTBUM ¢ DeneparnbHbiM 3aKoHOM oT 17
monsg 1999 ropa N 178-93 "O rocynapCTBEHHONM COLManbHOM NMoMoLLmn".

(YacTb gononHuTenbHO BkNoveHa PenepanbHbiM 3akoHOM oT 7 mapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPAOKY NPEAOCTABIEHUA COLIMATNBbHBIX YCNYT

1. rlOpFlLI,OK npenocrtaBneHna counanbHbIX yCnyr obs3aTeneH Ansg UCNOMTHEHUS NOCTaBLUMKaMM CoLMarnbHbIX yCcnyr.

2. I'Iop;u:\OK npenocraBneHna coumarbHbIX YCIyr yctaHaBliMBaeTCda Mo qaopmaM coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|, Bnaam
coumanbHbIX YCIyr 1 BKIo4aeT B cebs:

1) HaMmeHoBaHWe coumanbHON YCryriu;

2) cTaHAapT coumanbHOW YCrnyru;

3) NpaBuna npefocTaBneHuns coumansHon yenyrn 6ecnnatHo nmbo 3a nnaTty unu YacTuyHylo nnary;

4) TpeboBaHUs K AeATENbHOCTM NOCTaBLLMKa coLmanbHOW yeryrn B cdpepe coumanbHOro obcnyxmeanuns;

5) nepeyeHb OOKYMEHTOB, HEOOXOAUMBLIX ANA MNPedoCTaBneHWs couuanbHOW YCMyrn, C yKasaHueM [OOKYMEHTOB W

MHOPMaUMK, KOTOpble [OOMMKEH NPEeacTaBuTb MorlyyaTeslb COUManbHOW YCRyrM, U [OKYMEHTOB, KOTOpble noanexar
NPeAcTaBneHnio B paMkax MEXBELOMCTBEHHOrO WMHAOPMALMOHHOMO B3aMMOAEWCTBUS UM MPEACTaBnsaTCs nofydartenem
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coumanbHon ycnyru no cobCTBEHHON NHULMATUBE;
6) MHbIE NOOXEHMS B 3aBUCUMOCTM OT (DOPMbI COLMANbHOr0 06CNyXMBaHNS, BUAOB COLIMANbHbIX YCIYT.
3. CtaHgapT coumnanbHOM yCcnyru BrroyaeT B cebsi:
1) onncaHne counanbHOM ycnyrn, B TOM Yncne ee obbewm;
2) CpOKM NpeaocTaBneHns counanbHOn yCnyru;
3) nogyLleBon HopMaTUB (PUHAHCUPOBAHNS COLMAnbHON YCRyru;
4) nokasaTenu ka4yecTBa U OLeHKY pe3ynbTaToB NpegocTaBneHns coumanbHON yenyru;

5) ycnoeua npegocTaBneHusl coumanbHOM ycryry, B TOM 4YUCIe YCNOBUS OOCTYMHOCTU MPenoCTaBneHusl coumarnbHOi
ycnyr aAns UHBanuAoB v APYruX NUL, C y4ETOM OrpPaHUYEHU UX XKU3HEOESTENBHOCTHY;

6) WHble Heobxoanmble ans npegocTtaBneHnd couunarnbHon YCnyru nonoxeHus.

CTATbA 28. MEXXBEOOMCTBEHHOE BSAI/IMOD,EI?ICTBVIEUI'IPI/I OPTAHU3ALIMU COLIMATIBHOIO
OBCIYXXUBAHUA B CYBBLEKTE POCCUMNCKOU ®EOEPALINA

1. MexBegomCTBEHHOE B3auMMOQEWCTBME MNpW OpraHvM3aumMmn coumanbHoro obcnyxvBaHus B cybbekte Poccuinckon
degepauuun 1 counanbHOro CoONpPOBOXAEHUS OCYLLECTBIISIETCA HA OCHOBE perfiaMeHTa MexBeJOMCTBEHHOIO B3aMMOAENCTBUS,
onpefensitoLLEero coaepXxaHne U nopsaok AeiCTBUA OpraHoB rocyaapCTBEHHONW BnacTu cybbekta Poccuiickon ®enepaunm B
CBSI3M C peanu3aumen nornHomounii cybbekta Poccuiickon ®enepaumm, yCTaHOBMEHHbIX HacTosAWwmMM PeaeparnbHbiM 3aKOHOM.

2. PernameHT MeXXBe4OMCTBEHHOIO B3aMMOAeNCcTBuUs onpenendert:

1) nepedyeHb OpraHoOB rOCydapCTBEeHHOM Bnactu cybbekta Poccuiickon  ®egepaumn,  OCYLLECTBSOLWNX
MEXBeJOMCTBEHHOE B3aUMOAEWCTBUE;

2) BMAbl 4eATENBHOCTH, OCYLLECTBNSEMON OpraHaMu rocyqapcTBEHHOM BnNacTun cyobekta Poccuinckon ®epepaumu;

3) nopanoK n popMbl MEXBELOMCTBEHHOIO B3aMOAENCTBUS;
4) TpeboBaHus Kk cogepkaHnto, dopmMamM 1 ycnosnsim ooMeHa MHpopmaumeit, B TOM YMCre B ANEKTPOHHON hopMeE;

5) mexaHusm peanusaumMu MeponpuAaTMA MO CcouMarnbHOMY COMPOBOXAEHWUIO, B TOM YMUClie MOpPSAOK MPUBIIEYEHUS
OpraHM3aLni K ero OCyLLEeCTBIEHMUIO;

6) NOpAOOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS.
(MyHkT B pepakuun, BBeaeHHon B Aencteme ¢ 1 mons 2021 roga PenepanbHeiM 3akoHoM 0T 11 utoHa 2021 rona N 170-

®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

CTATbA 29. MPOPUNAKTUKA OBCTOATEJIBCTB, OBYCNOBJIMBAOLWUX HYXXOAEMOCTb NrPAXXAAHUHA B
COLUMAINNIBHOM OBCNTYXNBAHUA

1. I'IpoqavmaKTMKa OGCTOﬂTeJ'IbCTB, 06yCJ'IOBJ'II/IBaI-OLLI,I/IX HY>XOaeMOCTb TrpaxgaHnHa B counarnbHOM OGCJ'Iy)KI/IBaHI/II/I,
OCYyLUECTBIAETCA NyTEM:

1) obcnepoBaHNst YCrOBUIA XU3HEAEATENbHOCTU TpaXaaHuHa, onpedeneHust NMPUYMH, BIUSIIOWKMX Ha yXydleHue 3TuX
YCNoBUI;

2) aHanmMsa [aHHbIX rocydapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTU, MpOBedeHus npwu HeobxoaMmMocTun Bbl60pOLIHbIX
coumnonorn4eckmnx onpocos.
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2. Meponpusatua no npodunaktnke 06CTOATENbCTB, OOYCNOBNMBAOWMX HYXXOAEMOCTb rpaXgaHuHa B COLUMarbHOM
06CnyXMBaHUKN, OCYLLECTBAAIOTCA B TOM YUCME B pamKax pPervoHanbHbIX MporpaMM couuanbHoro obcnyxunsaHus,
YTBEPXXAEHHbIX OpraHaMu rocyaapcTBeHHoOW Bnactu cybbekToB Poccunckon ®egepaunu.

rMABA 8. PMUHAHCUPOBAHUWE COLUMUAJIbHOIO OBCITYXKUBAHUA U YCITOBUA ONMJIATbI COLIMATIbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECIMNEYEHUE COLIMATIBHOIO OBCNYXXNBAHUA

1. VicTouHMKamMn omHaHCOBOro obecneveHunst coLmanbHoro ob6CcnyxmBaHnst ABNSAOTCSA:

1) cpencTtea GrogxeToB GroaXeTHOM cuctembl Poccuiickon depepauuu;

2) 6naroTBOpUTENbHbBIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa nonyyatenen coumanbHbIX YCIyr Npy NPeAoCTaBNeHNM coumarbHbIX YCyr 3a niaTy Unn YacTUYHyo nnary;

4) pgoxodbl OT MPeanpUHUMATENbCKON U UHOW MPUHOCALLEH O0XOA4 AEATEeNbHOCTU, OCYLLECTBNSAEMON opraHMsaumsMu
coLmarnsHOro 06CnyX1MBaHNUs, a Takke UHbIE He 3anpeLleHHbIe 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBOe obecneyeHne [eATENbHOCTU OpraHM3auuin coumanbHOro OB6CNYXMBaAHUS, HaXOOAWMXCS B BeOeHWUM
denepanbHbIX OpraHOB WCMOSHUTENBHOM BMNAacTW, OCYLUECTBNSETCA B COOTBETCTBMM C OHOOKETHBbIM 3aKOHOOATENbCTBOM
Poccunckon ®enepaumm 3a cHet cpeacTts dhegepanbHOro OlompKeTa, a Takke 3a CHET CPEACTB nonyyarenen coumanbHbIX yernyr
npv NpegocTaBneHMN coumanbHbIX YCMYT 3a Mnaty UM 4YacTuYHyHo nnary.

3. ®uHaHcoBoe obecneyeHne [OeATenbHOCTM oOpraHu3auui coumansHoro obcnyxuBaHna cybbekta Poccuickon
denepauun ocyLLeCcTBNSETCS B COOTBETCTBUM C BHOMXKETHBIM 3akoHoZaTenbCTBOM Poccuiickon denepauum 3a cHeT CpencTs
GropkeTa cybbekta Poccuickon defepauum, a Takke 3a CHET CPEACTB nornyyarenei coumanbHbIX YCnyr Npu NpegocTaBneHnm
coumanbHbIX YCAYr 3a NAaTy Uy YacTU4YHyko nnary.

4. OuHaHcoBoe obecrneyeHne MPedoCTaBMEeHNst  CoUManbHbIX  YCINYr  HErocy4apCTBEHHbIMU  OpraHM3auusMu,
MHOuBMAYanNbHbIMKU  NPEAnPUHUMATENSMM, OCYLLECTBASIOWUMM  OeATENbHOCTb MO couManbHOMY  OOCAYXXUBaHMIO, W
NPefoCcTaBnsAWMMN  couManbHble  YCRYrM  COUManbHO  OPUEHTUPOBAHHBIMM ~ HEKOMMEPYECKUMU  OpraHusaumsmm
OCYLLECTBISIETCA NyTeM npegocTaBneHusa cybcuanin mns cooTBeTcTBylowero Owompketa 6GrogxeTHon cucteMbl Poccuinckon
degepauunn B COOTBETCTBMM C BIOAKETHBIM 3akoHoA4aTenbCcTBOM Poccunckon denepaumm, NpoBeaeHUs 3aKymnoK coumnanbHbIX
ycnyr B COOTBETCTBUM C 3aKkoHodaTenbCcTBOM Poccuickon degepauum 0 KOHTPAKTHOM cucTeme B cdepe 3aKyrnok TOBapoB,
pabot, ycnyr ans obecnedyeHus rocygapCTBEHHbIX WM MyHUUMNAnNbHBIX HYXAd, a Takke 3a CYeT CpeacTB rnornyyarenen
coumanbHbIX YCNyr Npu NpegocTaBneHun coumarnbHbIX YCRyr 3a nnaTy UM 4acTUYHYLo nNnary.

5. YnonHomo4eHHbIi hbenepanbHbii OpraH WUCMOMHUTENBHOM BracTW, YNOSIHOMOYEHHLIN opraH cyobekTa Poccuickon
denepauun BnpaBe MNpuBAEKaTb MWHbIE WCTOMHUKM (PUHAHCMPOBaHUS coumanbHOro OOCnyXMBaHMS, B TOM u4ucrie Ans
peanusaunmn COBMECTHbIX NPOEKTOB B AaHHON cdepe.

6. Mopsgok pacxogoBaHUs CpeacTs, 06pa3oBaBILUMXCA B pesynbTaTte B3MaHusa nnaTtbl 3a NPedocTaBneHne colmanbHbIX
YCIyr, yCTaHaBMMBaeTCA:

1) cbegepanbHbiM OpraHOM WMCMOMHUTENBbHOW BRacTu - ANs OpraHu3auuii coumanbHOro OBCNyKUBAHUS, HaXOAsLLMXCS B
BegeHnn deaeparnbHbiX OPraHOB UCTIONHUTENBHOW BNacTu;

2) ynonHOMOYEHHbIM opraHoM cyobekTa Poccuiickon ®Pepepauum - OnNs opraHu3auMi CouManbHOro OOCnyXMBaHUSA
cybwekta Poccuiickon degepauun.

7. I'Iop;u,u,ox pacxogoBaHUA CpPeacTs, o6pasoBaBu.|v|xc;| B pesynbrate B3MaHUA NniaTbl 3a npeaoctaBiieHne counarnbHbIX
ycnyr, OOfKeH npegycmatpuBatb BO3MOXHOCTb WCMNONb30BaHUA 3TUX CPeAcTB Ha TeKywykl [OedATeNnbHOCTb, pa3BuTUEe
opraHm3auunm coumanbHOro 06Cﬂy)KVIBaHVIFI, CTumynmpoBaHue ee pa60THVIKOB.
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8. Ecnu rpaxgaHunH nony4vaeT couuanbHble yenyrn, npegycMoTpeHHble MHAMBUAYanbHOW NporpaMMon, y noctasLmka nnm
MOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOpble BKIOYEHbl B peecTp MOCTaBLUMKOB coumarnbHbiX ycnyr cybbekta Poccuiickon
defepauun, HO He YYacTBYHOT B BbIMNOMHEHUW [OCYOAPCTBEHHOrO 3adaHusa (3akasa), MOCTaBLUMKY WNU MocTaBLUMKam
coumanbHbIX YCNyr BbINMAYMBAETCA KOMMEHcauus B pasmMepe W B nopsgke, KOTopble OnNpeaenstotcs HopMaTUBHBIMU
npaBoBbIMY akTamun cybbekTa Poccuiickon depepaumu.

9. duHaHcoBOEe obecneyeHne NpefoCcTaBeHns coumanbHbIX YCAYr B paMKax UCMOMHEHUS rOCyAapCTBEHHOIO CoLmManbHOro
3aKasa Ha OKasaHuWe rocydapCTBEHHbIX YCryr B cdepe couuanbHOro obCnyKMBaHMSA OCYLLECTBMSETCA B COOTBETCTBUWM C
®denepanbHbiM_3akoHOM "O  rocynapcTBEHHOM (MyHMUMMANbHOM)_ COLIMANbHOM 3akas3e Ha oOKasaHWe rocyOapCTBEHHbIX
(MyHMLMNanbHbIX)_ycayr B coumnansHon cdhepe” 3a cyet cpencts brogkeToB OromkeTHOM cuctembl Poccuiickon ®epepaumm, a
TaKkKe 3a CYET CPEACTB nonyyarenen couumanbHbIX YyCryr NpyM NpegocTaBieHnMn coumarnbHbIX YCyr 3a nnaty Unm YacTU4HYH
nnary.

(Yactb gononHuTenbHO BKNtoveHa ¢ 1 ceHTsa0psa 2020 roga PenepansHbiv 3akoHoM oT 13 mtona 2020 rona N 190-93)

MonoxeHusa yacTn 9 HacTosILWen cTaTbn CO AHA BCTynneHusa B cuny PenepansHoro 3akoHa ot 13 utonga 2020 rona N 190-
®3 u go 1 aHBapsa 2025 roga AencTBYOT B oTAemNbHbIX cyobekTax Poccunckon denepaumm, nepeveHb KOTOpbIX yTBEpXaaeTcs
MpaeutensctBoM Poccunckon ®egepaumm B COOTBETCTBUN C YacTbio 1 cTtaTtbn 28 deanepanbHoro 3akoHa "O rocynapcTBEHHOM
(MyHMLMOanbHOM)_CoLMansHOM 3aKase Ha OKasaHue rocy4apCTBEHHbIX (MyHUUMNanbHbIX) YCOyr B coumansHon cdepe”, - cMm.
NyHKT 2 ctatbk 3 PenepansHoro 3akoHa ot 13 urona 2020 roga N 190-93.

CTATbSA 31. NPEOOCTABIEHUE COLUMATNBHbIX YCNYI BECMIATHO

1. CoumanbHble ycnyrm B (bopme coumanbHoro 060]'Iy)|(VIBaHVIF| Ha oMYy, B I'IOJ'IyCTaLI,I/IOHapHOI?I n CTaLLI/IOHapHOIZ daopmax
couunanbHoro O6CJ'Iy)KI/IBaHI/I9| npenocTaBnAlTCA fecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagaslwnM B pesyrnbrate vpesBblyariHbIX CUTyaLuiA, BOOPYXXEHHbIX MeXHauUoHamnbHbIX (MEX3THUYECKUX)
KOHMMNUKTOB.

2. CoumanbHble ycrnyrn B popme coumanbHOro obCcnyXmBaHusi Ha OOMY M B NOnycTauMoHapHOW hopMe CoumarnbHOro
obcnyxnBaHust NpefocTaBnalTCA GecnnaTtHo, ecnu Ha JaTy obpalleHusi cpegHenyLeBOon A0XOA4 Mnonydvatensi coumanbHbIX
yCNyr, pacCyYUTaHHbI B COOTBETCTBUM C HOPMAaTMBHbIMW NPaBOBbIMKW akTamMu Poccuiickon ®Pepepauun, HUWXKe NpenenbHOn
BENWYMHbBI UK paBeH NPefenbHON BENUYMHE cpeaHeyLeBoro 4oxoaa Ans NpefocTaBneHnsl coumnanbHbix yenyr becnnaTHo,
YCTaHOBINEHHOM 3aKOHOM cyObekTa Poccuinckon ®eaepaumm.

3. HopmaTnBHbIMKM NpaBoBbIMK akTamMn cybbekToB Poccuiickon degepaumm MoryT 6biTb NpegyCMOTPEHbI UHbIE KaTeropum
rpaxaaH, KOTOpbIM coLmarnbHble YCNyry npeaocTasnsaoTcs 6ecnnatHo.

4. MNopsinok onpefeneHns cpegHeayLeBoro Aoxoda Anst NpefoCTaBMeHusl coumanbHbIX ycnyr 6ecnnatHo Ans uenen
HacTosLwero ®eaeparnbHOro 3akoHa ycraHasnueaetcs [paBuTenscTBoM Poccunckon ®egepaumm.

5. Pasmep npe,ueanoPl Benn4ynHbl cpeagHenyLweBoro agoxoga And npenoctaBlieHUA couualbHbIX yCnyr ecnnaTHo
yCTaHaBIMMBaeTCA 3aKOHaMU cy6be|<Ta Poccuiickon (Deﬂ,epaLLI/II/I N HEe MOXET ObITb HUXe I'IOJ'IyTOpHOVI BEITNMYNHbI NPOXUTOYHOIO
MWUHUMYMaA, YCTaHOBJIEHHOIO B cy6be|<Te Poccuiickon (Deﬂ,epaLLI/II/I Aana OCHOBHbIX coumanbHo-,qemorpachquKmx rpynn
HaceneHua.

CTATbA 32. ONPEAENIEHUE PA3MEPA MJATbI 3A NPEAOOCTABJIEHUE COLUUATIBbHBIX YCIYT

1. CoumanbHble ycnyrn B oopMe couuanbHoro obenykuBaHus Ha AOMY W B MONycTaluMoHapHo ¢opMe coumansbHOro
obcnyxuBaHus NpPefoCcTaBnsioTCs 3a MNnaTy WM Y4acTUYHY NnaTy, ecnu Ha AaTy obpalleHusi cpefHenyLueBoW [0X0f
nonyyaTenen coumanbHbIX YCyr, paCCYUTaHHLIA B COOTBETCTBMM C YacTbio 4 ctatbu 31 HacTosuero defepanbHOro 3akoHa,
npeBbIlIaeT NpeferibHyl0 BEMUYUHY CpeaHedyLIeBOro [OXOA4a, YCTAHOBMEHHY 4YacTbio 5 cratbu 31  HacTosulero
PenepanbHOro 3akoHa.

2. Pa3mep exxeMecsiyHON nnathbl 3a NpeocTaBneHne coumarnbHbIX YCnyr B hopMe coLmanbHoro obenyxnBaHus Ha AOMY U
B MonycTauuoHapHoii hopMe coumarnibHOro 06CNyXUBaHNA pacCcuUMTLIBAETCS HAa OCHOBE TapudpOB Ha couumarbHble YCryru, HO
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He MOXET MpeBblwaTh NATLAECAT NPOLEHTOB pasHULbl MeXay BEMUYMHON cpedHeayLleBoro oxoda rnonyvatenst couumanbHon
ycnyrn 1 npefenbHou BENUYMHON CpeqHeayLIeBoro A0X04a, YCTaHOBNEHHOM YacTblo 5 ctatbm 31 HacTosulero defepansHoOro
3aKoHa.

3. CoumanbHble ycnyrm B CTaLI,VIOHapHOVI (*)opme counanbHoro OGCﬂy)KI/IBaHI/Iﬂ npenoctaBnAlTCA UX nony4yarendam 3a
nnarty wunn 4acCtuyHyr nnarty, 3a WUCKN4YeHunem nonyaneneVl coumanbHbIX YCNnyr, yKa3aHHbIX B 4acTdax 1 n 3 cratbu 31
HacTosuwero denepanbHOro 3akoHa.

4. Pasvep exXeMecsaA4yHOW nnaTtbl 3a npedocTaBfeHue couumanbHbiX YCnyr B CTauMoHapHol ¢opme coumansHoro
obcnyxmMBaHMs pacCYMTBLIBAETCS Ha OCHOBE TapudOB Ha coumasnbHble YCNyrM, HO HE MOXET MpeBblllaTb CEMbAECAT NATb
NPOLEHTOB CpeaHeayLeBOro goxoda nosyyarensa coumanbHbIX YCIyr, pacCYMTaHHOrO B COOTBETCTBMM C YacTbio 4 ctatbu 31
HacTosulero enepasnbHOrO 3akoHa.

5. MnaTta 3a npegocTaBneHMe coumanbHbIX YCAyr NPOM3BOAUTCA B COOTBETCTBUM C [OMOBOPOM O MNPEAOCTaBEHUN
coumanbHbIX YCnyr, NnpegycMoTpeHHbIM cTatbert 17 HacToduero deaeparnbHOro 3akoHa.

MABA 9. KOHTPOJlb B CPEPE COLMAIIbHOIO OBCIYXXUBAHUA
CTATbS 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLIMATIBHOIO OBCINY>XXUBAHUSA

1. TocypoapCTBEHHbI KOHTpOnb (Hags3op) 3a cobntogeHveM obsidaTenbHbiX TpeboBaHM B cdepe  coumnanbHOro
o6cnyXnBaHUsi OCYLLECTBISIETCSH NOCPEACTBOM:

1) denepanbHOro rocynapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro O0CnyXMBaHUSA, OCYLLECTBISEMOro
degepanbHbIM - OpraHOM  MCMOSTHUTENBbHOW  BRAcTW, YMNONHOMoYeHHbIM [lpaBuTensctBom Poccuiickon ®degepaumm B
COOTBETCTBUM C NONoOXeHneM, yTeepxaaemsim NMpaButensctBom Poccuiickon degepaumu;

2) pervoHanbHoOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro o6CnyXuMBaHWs!, OCYLLECTBISIEMOrO
YMNOMTHOMOYEHHbIM OpPraHoOM WCMONMHUTENbHOW BrnactTu cybbekta Poccuiickon depepaunm B COOTBETCTBMM C MOMOXKEHUEM,
yTBEepXAaeMbIM BbICLUMM UCMONHUTENBHBIM OPraHoOM rocy4apCTBEHHON Bnactu cybbekta Poccuiickon degepauun.

2. NpeameToM rocynapCTBEHHOIO KOHTpoONS (Hag3opa) B cpepe coumanbHOro 06CnyxmBaH1s SABMAIOTCA:

1) ona deoepanbHOro rocygapCTBEHHOIO KOHTpoOns (Hagsopa) B cdepe coumanbHoro obcnyxuBaHusa - cobniogeHue
nocTaBLMKaMy CcouManbHbIX YCNYr W3 4ucna opraHusauuin coumanbHOro 0OCHYyXMBaHUSl, HaXOASILUMXCA B BedeHUU
denepanbHbIX OpraHoOB WCMOMHUTENBHOM BRAacTW, M OpraHuM3auuin couuanbHoro obcnyxmuBaHua cybbekta Poccuinckon
denepaumnn TpeboBaHuin HacTosiLero PeaepanbHOro 3akoHa, ApyrMx denepanbHblX 3aKOHOB U MHbIX HOPMATMBHbBIX MPaBOBbIX
akToB Poccuickon degepauunn, a Takke 3akOHOB U MHbIX HOPMATMBHbLIX NPAaBOBbLIX akTOB CcyObekToB Poccuickon denepaumu,
perynupyroLLmMx npaBooTHOLLEHMS B cdhepe coumanbHOro obcnyxmeaHums;

2) Ons perMoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxueaHust - cobrnopgeHue
nocTaBLMKaMN coLManbHbIX YCNYr W3 4uCra HEerocygapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) OpraHu3auunin
coumanbHOro obGCnYXXUBaHMA W UHOAMBUMAYASbHbIX MpeanpuHMMaTenen, OCYLLEeCTBNALWMX couManbHoe obcnyxusaHue,
TpeboBaHun Hactosiwero denepanbHOro 3akoHa, ApyrMx defeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbIX MPAaBOBbLIX aKTOB
Poccuiickon depepaummn, a Takke 3aKOHOB M MHbIX HOPMATMBHBLIX MPaBOBbIX akTOB cybObekToB Poccunckon Pepepauun,
perynmpyroLLMx NpaBoOTHOLLEHMS B chepe colmnanbHOro obcnyxvmBaHums.

3. OpraHu3aumnst 1 ocyLleCTBNEHME rOCYaapCTBEHHOIO KOHTpOns (Haasopa) 3a cobntogeHneM obsisatenbHbiX TpeboBaHui
B cchepe coumanbHoro obcnyxmeaHus perynupytotcs ®PepepanbHbiM 3akoHoMm oT 31 wons 2020 roga N 248-93 "O
[OCYyAapCTBEHHOM KOHTpOMe (Haa3ope).u MyHuumnanbHOM KoHTpone B Poccuiickon ®enepatin'.

(Ctatbsa B pegakunn, BBegeHHon B gencteune ¢ 1 nonsa 2021 roga ®enepanbHbiM 3akoHoM oT 11 moHa 2021 rona N 170-
@3. - CM. NpeabIayLLyo peaakLno)

CTATbA 34. OBLUECTBEHHbIA KOHTPOJ1b B COEPE COLMANIbHOIO OBCNYXXUBAHUA

OOGLLECTBEHHBIN KOHTPOMb B cdpepe coumanbHoro obCnyXMBaHUS OCYLLECTBRSIETCA rpaxaaHamu, OOGLLEeCTBEHHbIMU U
MHbIMW OpraHM3auMsiMM B COOTBETCTBUM C 3aKoHoaaTenbCTBOM Poccuiickon depepauum o 3awmTte npae notpebuTenei.
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OpraHbl rocygapcTBeHHoN Bnactu cybbektoB Poccunckon Pegepaumn B npegenax yCTaHOBMEHHOW KOMMETEHLUM OKa3blBakoT
cogencTBme rpaxgaHaM, obLeCcTBEHHbIM M UHBIM OpraHM3auMsM B OCYLLECTBMeHMM OOLLEeCTBEHHOro KOHTpons B cdepe
coumanbHoro obcnyxmeaHus.

MABA 10. SAKITIOYUTENbHBIE U NMEPEXOAHDLIE NMOJIOXXEHUA
CTATbA 35. NEPEXOOHBLIE NONOXXEHUA

1. YTBepXOEHHbIA OpraHOM rocyoapCTBEHHOW Bnactu cybwekta Poccuiickon ®Pepepauum B CBA3M C MPUHATUEM
HacTosilero deaepanbHOro 3akoHa nepeyeHb couuarnbHbIX YCNyr, NPEeOoCTaBnsieMblX MOCTaBLLMKAMWM COLMAarbHbIX YCMyr B
cybbekte Poccuiickon ®epepaumm, He MOXET ObiTb COKpalleH MO CPaBHEHWUIO C YCTAHOBMEHHbIM B cybbekTe Poccumnckon
denepauun no coctosHUo Ha 31 gekabpst 2014 roga nepevyHeM coumanbHbIX YCIyr, MPEAOCTaBSIEMbIX OpraHM3auusMu
coumanbHoro obcnyxumeaHusi B cyobekte Poccuiickon degepauun.

2. B pamkax pnsilMxcsi NpaBOOTHOLLEHWIA ANs nornyyaTtener coumanbHbIX YCINyr, Y KOTOpbIX MpaBO Ha Mofy4veHune
coumanbHbIX YCNyr BO3HUKIO B COOTBETCTBUM C LENCTBOBaBLUMM [0 AHS BCTYMNEHWst B cuny Hactoswero denepanbHoro
3aKoHa MOpAOKOM MPefoCTaBMNeHUs coumanbHbiX ycnyr B cybbekte Poccuiickon Pepepaumun, BHOBb YCTaHaBMMBaeMmble
pasmepbl Mnatbl 3a NpegoCTaBrieHMe couumarnbHbIX YCIyr MnocTaBLiMKaMM coumarnbHbiX ycnyr B cybbekte Poccuiickow
denepaumn 1 ycnoBusi ee NpegocTaBreHUss B COOTBETCTBUM C HacToswmMMm PepepanbHbiM 3aKOHOM He MOryT ObiTb Bbille
pa3mepoB NnaTbl 3a NpeAoCTaBneHne 3TMM NnLamM COOTBETCTBYIOLLMUX COLManbHbIX YCIYT, yCTAHOBMEHHbIX MO COCTOSIHMIO Ha 31
aekabps 2014 roga, a ycrnoBus NPeAoOCTaBIEHUS COOTBETCTBYIOLLMX COUMAanbHbIX YCIYr He MOryT ObiTb YXyALEeHbl Mo
CpaBHEHWUIO C YCMOBUSIMU, YCTAHOBITEHHBIMI MO COCTOsIHUIO Ha 31 aekabpsa 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLLUMU CUNY OTAOENbHbIX 3AKOHOOATENbHbLIX AKTOB
(MONOXEHWIN 3AKOHOOATEJIbHbIX AKTOB) POCCUACKOW ®EOEPALIMUA

Mpu3HaTb yTpaTUBLLUMM CUNY:

1) ®enepaneHbin 3akoH ot 2 aBrycta 1995 roga N 122-®3 "O coumnansHom o6cnyKuBaHUW rpaxaaH NoXuroro Bospacta u
unBanuaos" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 1995, N 32, c1.3198);

2) ®epnepanbHbivi 3akoH o1 10 aekabps 1995 rona N 195-®3 "O6 ocHoBax coLmanbHOro o6CcnyXMBaHUSA HaceneHusi B
Poccuiickon Penepauun” (CobpaHue 3akoHogartensctea Poccuiickon Penepauum, 1995, N 50, cT.4872);

3) PenepanbHbivt 3akoH oT 10 mnona 2002 rona N 87-®3 "O BHeceHUU M3MeHeHUs B cTaTblo 6 PenepanbHoro 3akoHa "O6
OCHOBaXx colmanbHoro obcnyxmeannsa Hacenenns B Poccuiickon Penepaumn” 1 oononHeHus B cTaTbio 2 3akoHa Poccuiickoin
Ddenepaumnn "O ctanaaptusauun” (CobpaHue 3akoHogatensctea Poccuiickon Pepepaumm, 2002, N 28, c1.2791);

4) nyHKT 4 cTtatbu 36 PenepanbHoro 3akoHa ot 25 urong 2002 roga N 115-®3 "O npaBoBOM NONOXKEHWUU MHOCTRAHHbLIX
rpaxpaaH B Poccuiickon ®enepaummn” (CobpaHue sakoHopaatensctea Poccuinckon ®epepaumm, 2002, N 30, ¢1.3032);

5) ctatbn 17 n 23 PenepansvHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHECEHUW M3MEHEHWU U OONOAHEHUN B
HEKOTopble 3akoHoaaTenbHble akTbl Poccuiickon  ®depepaumm B cBA3M ¢ npuHaTnem depepanbHoro 3akoHa "O
NULIEH3MPOBaHMM OTAENbHLIX BUAOB aAesTtensHoctn" (CobpaHue 3akoHopatenbctBa Poccunckon depepauun, 2003, N 2,
CcT.167);

6) cratbm 56 n 65 PepepanpHoro sakoHa oT 22 asrycta 2004 roga N 122-®3 "O BHECEHUM W3MEHEHUN B
3akoHoaaTenbHble akTbl Poccurickon dPeaepauumn M NpU3HaHWUWM YTRATUMBLUMMU CUMY HEKOTORPbIX 3aKOHOAATENbHbIX aKTOB
Poccuiickor  Penepaumm B CBA3U € NpuHATMEM _dheaeparnbHblX 3akoHOB "O BHECEHUUM W3MEHEHWM W [AOMNOSHEHUN B
®denepanbHbli 3akoH "O6 06WMX NpMHLMNAX OpraHm3auMy 3akoHoAaTenbHbIX (NPEACTaBUTENbHbLIX)_ U UCNOMHUTENbHbIX
OPraHoB roCyNapCTBEHHOW Bnactu cybbekToB Poccuiickon Pepepauun” n "O6 0o6LMX NpUHLMAAX OpraHv3aluyv MeCTHOro
camoynpaeneHus B Poccuiickon Penepaumun” (CobpaHme 3akoHopatensctsa Poccuiickon ®epepaumm, 2004, N 35, ¢1.3607);

7) cratbto 29 depepanbHoro 3akoHa oT 23 wonsa 2008 roga N 160-®3 "O BHeceHWW W3MEHEHUW B OTAeMbHble
3aKoHoaaTenbHble akTbl Poccuiickonn  Pepepaumm B CBA3NM  C  COBEPLUEHCTBOBAHMEM OCYLLECTBIEHUSA MNOMHOMOYUN
NpaButensbcrea Poccuiickor ®enepatmmn” (CobpaHne 3akoHoaaTenbcTBa Poccunckon ®enepauun, 2008, N 30, c1.3616);
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8) cratbto 2 ®depnepanbHoro 3akoHa oT 21 Hoabpa 2011 rona N 326-®3 "O BHECEHWVM WM3MEHEHWI B OTAEMNbHbIE
3akoHoaaTenbHble akTbl Poccuiickor Penepauivm B cBa3n ¢ npuHatvem PenepanbHoro 3akoHa "O 6ecnnaTtHOWM HRUAUYECKON
nomouum B Poccurckon ®enepaumn” (CobpaHue 3akoHogatensctea Poccunckon ®enepaumm, 2011, N 48, cT.6727);

9) ctatbn 12 n 13 dPenepansHoro 3akoHa ot 25 Hoabpa 2013 roga N 317-03 "O BHeceHUM U3MEHeHW B OTAEeNbHbIE
3akoHoAaTenbHble akTbl Poccuiickon denepaunm n NpUsHaHUM YTRaTUBLUMMUW CUIY. OTAENbHbIX MNOMNOXEHUN 3aKoOHOAATENbHbLIX

akToB Poccuiickon  ®depepaumv No  BoMpocam OXxpaHbl  300p0oBbs rpaxaaH B Poccuiickon  Pepepaumn” (Cobpanune
3akoHogatenbcTBa Poccuiickon degepauun, 2013, N 48, c1.6165).

CTATbA 37. BCTYNMNEHUE B CUNTY HACTOSALLUEIO ®EAEPAJIbHOIO 3AKOHA

HacTtoswuin ®enepanbHblii 3aKoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHt
Poccuinckon depepauun
B.MyTuH

Mockea, Kpemsnb
28 pekabps 2013 roga
N 442-03

Pepakumsa ookyMeHTa ¢ y4eToMm
M3MEHEHUN 1 OoMNOSTHEHUI NOAroTOBMEeHa
3A0 "Kopekc"
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